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         reetings to all of you in the 
         wonderful land of the north!
 
What a year! Some say it was one of 
the worst years ever regarding cata-
strophic events. Hurricanes Harvey 
and Irma will cost an estimated 
$290 billion, and I believe we are 
going to feel their effect in the re-in-
surance and local insurance market 
during 2018.

Read more on iing.co.za.

Anton Coertzen, President IING
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Interviews with Past Presidents

Andrew Geyer, 
President IING 2011-2012

Wynand Louw, 
President IING 2013-2015  

Marieta Steyn, 
President IING 2015 - 2017

What was your largest contribution to the industry 
and the IING during your presidential term?

The primary contribution I believe was achieved by 
reinstating and building on the brand and reputation 
of the IING. It facilitated financial viability through 
support from our stakeholders. 

Read more on iing.co.za.

What do you see as the three most common trends in 
the insurance industry today?

The RDR impact, the changes ahead with NHI and 
Robo-Advice are still relatively unknown and very 
challenging.

Read more on iing.co.za.

What is your advice for newcomers to the industry?

Knowledge is everything. Identify and grab opportuni-
ties. Most important of all, enjoy what you are doing, 
and establish a great network.

Read more on iing.co.za.
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  full house attended our last event of the  
  year: the IING Year-end function at The  
  Promenade on the 26th of October.
 
This year the theme was 'local is lekker,' and the 
atmosphere was casual and fantastic. Everyone 
enjoyed themselves, and the photo kombi was a 
firm favourite with the guests. We would like to 
thank all our members for a memorable 2017, 
and we are looking forward to making 2018 
even better!

IING Year-End 
Function 2017

IING Ladies’ Day Event 

Huldeblyk aan JP Young

 he Ladies’ Day event was held at  
 Moonshot Café earlier this year. Here  
 are some nice pictures of the day 
where our ladies indulged in lots of ice 
cream treats.

 ns seun Juan Pierre      
 Young  is oorlede  
 op 24 Mei 2017.

Vir ons as familie  is die dood 
van ‘n kind, ‘n man, ‘n pa en 
broer geen geringe saak.  Ons 
probeer om die stukke van 
lewens bymekaar te skraap 
en om sin te maak en om aan 
te gaan, dit is tans vir ons 
elkeen ‘n  moeilike daaglikse 
taak.  Die hartseer bly vir 
ewig. 

Read more on iing.co.za.

Deur Hendriehet Young
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Robo-Advice and Regulation 
 

Ombud Slams 
Insurance Brokers 
for Shoddy Advice
by Martin Hesse
 

The Rise of the Machine
By Martin Hesse

 he disruption of the financial services indus- 
 try, which began as a trickle, is quickly turning  
 into a flood as start-ups introduce innovative 
products and services designed for a new generation 
of consumers, and the established providers are 
forced to reinvent themselves.

Robo-advice and artificial intelligence (AI) technolo-
gies, which use algorithms and machine learning to 
do the job of financial advisers, analysts and active 
fund managers, are expected to grow significantly in 
the coming decade. 

Read more on iing.co.za.

 uring recent regulatory update workshops,  
 Billy Seyffert, the chief operating officer of  
 Moonstone Compliance and Risk Manage-
ment, alluded to rather stringent requirements for 
financial services providers (FSPs) who plan to go the 
robo-advice route.
The Financial Planning Institute (FPI) recently 
conducted a robo-advice survey. Nearly half the 
respondents indicated that they believe that regula-

tors should monitor the standards governing 
robo-advice.

The proposed new fit and proper requirements 
under the Financial Advisory and Intermediary 
Services (FAIS) Act include guidelines on what will be 
required to operate in this space.

Read more on iing.co.za 

Illustration: Bethuel Mangena

By Paul Kruger

         inancial advisers and brokers who sell short-
         term insurance policies are still providing the  
         worst advice to consumers.

This is according to the breakdown of complaints to 
the Ombud for Financial Services Providers, Noluntu 
Bam, between April 2016 and March 2017, as 
detailed in the ombud’s annual report for 2016/7. 

Read more on iing.co.za.
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Ethics in IT: Uber, 
Volkswagen and 
the Ethics of 
Software

          ollowing Transport for London’s decision   
          against Uber, Cliff Saran looks at the role   
      of professionalism and ethics in software 
development.

Uber is the latest company to get caught out for 
using software to help it overcome official audits 
and tests. Among the reasons Transport for 
London (TfL) gave in September 2017 for not 
renewing Uber’s licence to operate in London 
was the software that the app-based taxi firm 
allegedly developed to avoid officials inspecting 
its drivers. 
 
Read more on iing.co.za.

Cape Town Races to Beat Day Zero

 

By Lisa Steyn 
 he R321 cuts straight through  
 the centre of the Theewatersk- 
 loof Dam in Caledon. Before you 
approach the bridge that traverses the 
water, the scene looks more like the 

       e presented a successful third RE 1 & RE 5  
       Information & Preparation Session at the  
      King Price offices in Pretoria on 16 October 
2017.  We had great feedback on both the workshop 
and the facilitation.  

As a result of continued requests, the first session for 
2018 will follow early in the first quarter of 2018. 
Details would be communicated on the Insurance 
Institute Northern Gauteng website.

Read more on iing.co.za

Namib Desert than it does a dam. Dry 
white sand, kicked up by the Cape 
winds, fills the air.

Read more on iing.co.za

RE1 & RE 5 Workshop 
Information & Preparation Session
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InsurTech and the Disruptive 
Consequences
By Precious Nduli – Head Technical Marketing, Discovery Insure

     lot of disruption is caused by tec  compa- 
     nies across industries. The result is that  
   consumer expectations have changed, 
ultimately giving birth to the connected custom-
er. These customers want products that are 
mobile-first, transparent and personalised. 

Changing consumer expectations also appears in 
the financial industry as a result of fintech (finan-
cial technology). Fintech is “computer programs 
and other technology used to support or enable 
banking and financial services, making them 
more efficient.” Examples of fintech include 
online-banking, payment networks and 
peer-to-peer insurance.

Fintech presents itself in the insurance industry 
as insurtech (Insurance Technology), which “is a 
set of innovative business models and platforms 
that bring in new customer experiences by apply-
ing innovative technologies in the insurance 
industry.” Insurtech has become popular and has 

seen a 248% growth in global investment 
between Q2 2016 and Q2 2017.

The disruption caused by insurtech is largely due 
to the constant connectivity and huge volumes 
of data generated by many telematics devices, 
wearables and the Internet of Things. Using this 
data, insurtech has enhanced the risk assess-
ment, pricing, service solutions and product 
development for many insurers that have adopt-
ed big data analytics. Insurtech has also changed 
the way that insurance is distributed – from 
online distribution and peer-to-peer insurance 
all the way to robo-advisers.

Even though 74% of insurers see ongoing 
sector-wide innovation, most are not considering 
addressing disruption with new forms of 
improvements yet. However, 79% of CEOs agree 
that companies that don’t embrace big data and 
fintech may face extinction. As a result, insurers 
need to adopt key survival elements within their 
organisation.

Read more on iing.co.za. 
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3rd Friday of every month

email marketing@iing.co.za 
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22 February 

27 February 

2 & 3 March  

8 March

15 March

12 April 

3 May 

17 May  

14 June 

18 July 

25 July   

17 & 18 August  

30 August 

11 September  
 
17 October

25 October  

 

Ladies Golf Day

RE1/RE5 Workshop

Regulatory information session

Presidents' Inauguration Breakfast

IING AGM

Education Forum - Commercial Insurance Practice Part I (CPD)

Education Forum - Commercial Insurance Practice Part II (CPD)

Presidents' Golf Day 

Tenpin Bowling Evening

Education Forum - Risk Surveying (CPD)

RE1/RE5 Workshop

Whiskey Evening

Education Forum - Cyber Crime

EGOLI Golf Day

Ladies Day Event

Year End Function
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