
The Insurance Institute of Northern 
Gauteng (IING) hosted its first golf day of 
2011 at the Pretoria West Golf Club on 7 
July 2011. With a total of 60 players joining 
the fun, the event was an outstanding 
success, with no less than fifteen four balls 
entering the enjoyable golf day. 

The IING would like to send a special word 
of thanks to the following sponsors and 
organizations which contributed to the day's 
major success: Santam (main sponsor), 
Tracker, Glasfit, PG Glass, CAMS, New 
National, Glenwood Brokers, CIB, Matrix, 
Auto & General and McCarty Toyota. 

The golf tournament was followed by a 
lovely prize giving dinner. The first prize 
went to the four ball of Bosch&Sons Panel 
Beaters, the second place was won by CAMS 
team, Servamus Brokers were the third 
place winners, while our IING team proudly 
took the fourth place. The longest drive 
went to Johnny Huysamen, whereas the 
nearest to the pin was won by Callen 
Stroud. 
continues on page 2

The IING SANTAM Winter Golf Day

www.iing.co.za
@InstituteNG

It is a great honour and privilege to be 
part of the IING. As a non profitable 
organization we aim to serve you with the 
best interest at heart. All of our council 
members are volunteers and do this 
additional job for free with one intention - 
to bring the industry closer together. 

Our strategy this year is to re-establish our 
brand as an industry represented brand. 
We already made huge improvements by 
collaborating with the IIG. Regular 
communications to our members or 
potential members are also very important. 
Our e-newsletter Communicator will be 
distributed quarterly to all IING members.

continues on page 2
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First Place: The four ball of Bosch & 
Sons Panel Beaters

We will also keep in touch via 
Facebook and Twitter. Please visit our 
recently upgraded website (looks 
great) at www.iing.co.za and send 
us your comments on what you think 
and what you would like to see. Part of 
our drive this year is to upgrade our 
database to provide you with 
information on what’s happening and 
what’s important in the industry. 
Register now, it is safe and your 
information will only be used for IING 
purposes. We have a few more events 
planned for this year - see this 
month’s Communicator. Should you 
wish to participate or sponsor a 
specific event please contact us. 

On a different note, I would also like to 
make use of this opportunity to thank 
Hennie van der Berg for his role and 
energy to get the IING on track again, 
we appreciate all your efforts! For 
those of you who still need to write RE 
exams, we wish you GOOD LUCK.

Andrew Geyer
andrew.geyer@santam.co.za

PG Glass held a “Blue Ball” competition that was 
won by the four ball of Servamus Brokers. 
Congratulations to all the winners and see you 
again at our next Golf Day this September!

The IING is proud to announce the President’s 
Golf Day at Wingate Country Club on 20 
September 2011. Only 30 four balls will 
participate. 

To be part of this prestigious event, book your 
four balls in advance! Contact Andrew Geyer at 
Andrew.Geyer@santam.co.za or JP Young at 
jp@glenwoodbrokers.co.za. 
Contact us now to avoid dissapointment!

The IING Sports Committee

For more photos go to www.iing.co.za!

IING would like 
to thank our 

Golf Day sponsors.
Join us for the next 
President's Golf Day
20 September 2011!
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IING President



David Harper, CEO IISA

IING Special AGM
14 June 2011

On June the 14th a special AGM was 
held at Menlyn Corporate Park in 
Pretoria.The main purpose of this AGM 
was to adopt the new constitution and 
to re-elect a new council for the 
Insurance Institute of Northern Gauteng.

With the new Companies Act and other 
legislation coming into operation, it 
became essential for the IING to alter 
its Constitution accordingly. The new 
constitution is a verbatim copy of that 
of the IIG, as required by the IISA, with 
only changes in names and area of 
jurisdiction. 

The new IING elected committee 
members are as follows (photo left).

Front row, left to right: Natasjha du 
Plessis (Secretary), Andrew Geyer 
(President), Wynand Louw (Vice 

President), Trudie Brummer; back row, 
left to right: Andre Middleton, JP Young, 

James Young (Treasurer), Iain Banks



IING Business 
Breakfast Seminar 

“Unless a tree has born blossoms in 
spring, you will vainly look for fruit on 
it, in autumn” - Sir Walter Scott

Quoting Sir Walter Scott, the Scottish 
historical novelist, playwright and poet, 
Hennie vd Berg of IISA welcomed all guests 
at IING's Business Breakfast Seminar, 
particularly applying this quote to the guest 
speakers, both having had many seasons 
of “Spring” in their careers with a profusion 
of blossoms of knowledge.

“Today, on this autumn morning, they are 
indeed well equipped to present the guests 
with an abundant harvest of their 
accumulated knowledge”, he said. The 
day's speakers at the event, hosted on 20 
May 2011, included Professor Daleen 
Millard of the University of Johannesburg 
and David Harper, CEO of the Insurance 
Institute of South Africa (see page 3). 

Other guests of honour welcomed at the 
event were Frank van der Meer of UNISA 
and Michael Pierce of the Insurance 
Institute of South Africa and board member 
of the Insurance Institute of Gauteng (IIG), 
as well as The Insurance Institute of 
Northern Gauteng (IING).

CIB Insurance Administrators, represented 
by Frans Nel and his staff, sponsored the 
event, which saw 56 guests present from 
the following organizations:  Alexander 
Forbes, Apbco/Legacy, First National 
Portfolio Managers, Glenwood Brokers, PG 
Glass, PSG Konsult Academy, Santam, 
Servamus, Individuals and IING Council 
Members. Frans Nel of CIB, the sponsors 
for the day, started proceedings by 
introducing his company’s activities and 
goals. 

Prof. Dalleen Millard of University of 
Johannesburg

After a brief introduction by James Young of 
IING, the presentation of Mr. David Harper 
of IISA included an overview of the short 
term insurance industry, the role of the IISA 
and local Institutes and the reciprocal 
interaction between these bodies for the 
benefit of the industry. The achievements of 
the IISA in 2010 and goals for 2011 were 
discussed.

Professor Dalleen Millard of the University 
of Johannesburg, also introduced by James 
Young of the IING, lectured 
comprehensively on “Making sense of the 
FAIS Act”. This is undoubtedly the topic of 
the moment, with the Regulatory 
Examinations in full swing, and incorporated 
a very practical way of approaching this 
subject both in the examinations, as well as 
in the workplace. 
continues on page 5
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Daleen was a hit with the audience, some 
of which approached her afterwards for 
further discussions and guidance. Each 
speaker was presented with a small token 
of appreciation by Hennie vd Berg of IISA. 
Michael Pierce of IISA donated and 
distributed copies of the journal “Morgan’s 
history of the Insurance Institute 
movement in South Africa”.

This is a very special gift from the IISA, 
accepted with much appreciation by IING 
and all guests. A few copies are still 
available at IING. Other companies were 
given the opportunity to distribute 
handouts depicting their activities. With 
the seminar concluded, breakfast was 
enjoyed under the supervision of Elsa of 
the Wingate Park Golf Club. 

Hennie vd Berg, IISA

This also introduced the networking part of 
the event, which was eagerly awaited by 
many of the guests, to renew old friendships 
and to start new relationships.The breakfast 
was concluded with many thanks and 
appreciation to the speakers, sponsors and 
guests. Hennie vd Berg also thanked Elsa of 
Wingate Park Golf Club, Hendriehet Young 
and Talita Hamers for an exceptionally well 
organized and professionally presented 
event. Remaining IING events for 2011 were 
briefly brought to the attention of all.



Underinsurance 
a challenge for the 

South African 

business sector
The South African commercial sector is 
traditionally underinsured, and it gets 
worse during hard economic times. On 
the basis of this ongoing risk assessment, 
Santam believes that underinsurance is 
one of the most worrying challenges 
facing South African businesses. 

"In 2010, commercial insurance continued 
to come under pressure due the slow 
recovery of the economy as well as the 
fact that commercial clients remain 
cautious when purchasing new assets 
such as vehicles, plant and machinery. We 
also experienced increased sensitivity to 
pricing and delays in decision-making 
among existing clients when renewing 
commercial policies", says Louise Pharo, 
Santam's head of commercial business.

"We believe that underinsurance is a key 
challenge for South African businesses. 
Policyholders often fall into a trap of 
underinsurance because they are unaware 
of the repercussions. If your equipment is 
worth R500 000 and you only insure it for 
R400 000, only 80% of your loss will be 
paid out when you claim. The last thing 
you need is to have to outlay additional 
funds following a loss during soft 
economic times, so it is critical to ensure 
that the value of your possessions is 
updated regularly", says Louise. As one of 
South Africa's leading commercial and 
corporate insurer, Santam promises its 
clients that they do Insurance, Good and 
Proper. This promise challenges its staff 
and competitors on many levels to strive 
for and live up to a leadership standard.

For Santam, understanding the risks 
associated with its clients' business is critical. 
"We need to understand and manage the 
governance, environmental and social risks 
that may impact the profitability of our 
commercial clients", says Louise. "To that 
end, we bring to bear our 93 years of 
technical expertise, insight, solidity, reliability 
and thoroughness. 

We understand that commercial businesses 
are under enormous pressure to produce 
results even in times of reduced income, and 
this is where the value of an intermediary 
comes in. We support our network of 
intermediaries with unique client risk profiling 
techniques, ongoing training, and an 
unmatched geographical presence and 
advice; it makes complete sense to use 
professionals to help mitigate commercial 
risks". The company also shares  its 
legislative, commercial and scientific risk 
modeling expertise and insights with its 
intermediaries to help them better manage 
the potential risks and advise clients 
appropriately. 

"A good intermediary will guide commercial 
clients, by helping them manage and prepare 
for changes to the environments that affect 
their businesses and ultimately, help manage 
risks to ensure their businesses' 
sustainability. The insurance industry is 
complex. Commercial businesses and their 
management don't necessarily have the time 
or expertise to navigate the wide spectrum of 
insurance products available, and this is why 
the intermediary is so important.  
continues on page 7



He or she knows their client's business, 
knows what insurance products are best 
suited to mitigate the risks that are 
specific to the client or its industry, and is 
in tune with an evolving risk climate. All 
of these, put together, save time, money, 
and effort and, in many cases, ensure the 
continued success of the business. 

Santam's 93-year history is an eloquent 
testament to our ability to adapt to social, 
environmental and economic shifts over 
the long term, and to ensure our clients 
plan for any potential risks", concludes 
Pharo.

“We believe that 

underinsurance

is a key challenge 

for South African 

businesses" 



Regulatory 
Examinations

I want to echo the introduction of the circular 
by congratulating those of you who have 
written the examinations and have passed. 

Fortunately I have been able to pass my RE5 
Representative examination on the first try, 
for which I am very grateful. I still have my 
RE1 KI examination ahead in September 
2011. The FSB issued a circular regarding the 
FAIS Regulatory Examinations as follows: 

FINANCIAL ADVISORY AND INTERMEDIARY 
SERVICES ACT, 2002 (“FAIS ACT”)
FAIS CIRCULAR 7/2011
DATE: 12 July 2011

The Circular provides information that should 
be known to most of you by now regarding 
the extension of the due date for the 
completion of the examinations. We want to 
urge all the members and colleagues in the 
industry who still have to write the 
examinations to not postpone. Rather utilise 
this opportunity to finish the examinations as 
soon as possible. I want to give you a 
summary of the deadlines for these 
examinations. Please let us know at the IING 
how we could assist you all as members in 
getting this beast behind you. I trust that 
Professor Millard’s presentation about FAIS 
Act in May at our breakfast seminar (see 
page 4) have helped those of you who 
attended.

We are planning to have Professor Frank 
vd Meer later in the year to assist you 
with examination planning. We will keep 
you posted. We also want to encourage 
employers to assist their staff in this 
process. It is to your mutual benefit to 
assist these people to ensure that you 
have licensed and properly trained staff. 
The new dates for the completion of the 
regulatory examination on the first level 
for Representatives and Key Individuals 
are listed in the table below.

It is important to remain positive. 
Frederick Langbridge said: “Two men 
look out the same prison bars; one 
sees mud and the other stars”. 
Remember that your attitude determines 
your altitude and proper preparation will 
determine your success. Good luck for all 
you brave soldiers. 

* The deadline for the RE2 level 1 
regulatory examination for sole 
proprietors and key individuals for 
subcategories 1.1 and 1.19 is 31 
December 2013. Representatives for sub-
categories 1.1 and 1.19 are not required 
to write the level 1 regulatory 
examination.

Level 1 
Regulatory 
Examination

New 
Deadline

Deadline
for rewrite

RE1 (key ind. 
for cat. I, II, 
IIA, III and IV)

30 June 2012 30 Sep 2012

RE3 (key 
individual for 
cat. II and IIA)

30 Sep 2012 30 Dec 2012

RE4 (key 
individual for 
cat. III)

30 Sep 2012 30 Dec 2012

RE5 (reps. of 
all cat. excl. 
reps. subcat. 
1.1 and 1.19)

30 June 2012 30 Sep 2012

By Wynand Louw (FIISA)



Wynand Louw, Vice President IING 
and owner of Aquilla Financial 
Solutions
Q: How did you get involved with the 
Insurance Institute of Northern 
Gauteng?

A: I was previously involved in the IISA in 
Johannesburg. When I started my own 
company in 2009, I decided to get involved 
here in Northern Gauteng, to give back to 
the younger generation what I have 
experienced and learned throughout the 25 
years in the industry.

Q: What is your vision for the Institute?

A: I trust that the current team can rebuild 
the Institute to not only be as good as in 
some distant past, but to surpass all 
previous membership numbers and value 
offerings to the members.

Q: What do you enjoy the most at your 
workplace?

A: Work in the formal sector is scarce and 
reserved. I enjoy the freedom to build my 
own company from scratch and to make my 
own decisions without asking permission 
and having to wait for weeks to get an 
answer.

continues on page 10

JP Young, IING member and broker 
at De Novo Insurance Brokers

Q: How did you get involved with the 
Insurance Institute of Northern 
Gauteng?

A: I was approached by some former IING 
members in 2009 to become part of the 
Institute. They were looking for “younger 
blood” to get things going again.   

Q: What is your vision for the Institute?

A: I really believe that the IING can play a 
big role in the insurance market. My vision 
for the IING is to become a prestigious 
organization where people will again ask to 
be members and use the IING as a 
marketing tool, as well as a social platform 
to keep in touch with each other. 

Q: What do you enjoy the most at your 
workplace?

A: The coffee percolator… 

Q: If there’s one thing you cannot live 
without, what is that?

A: Friends and family. It is important for me 
to relax with friends and family on a regular 
basis to ensure that those ties stay strong.
continues on page 10
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Q: How do you unwind? 

A: I enjoy playing golf and going to the 
gym to stay fit.

Q: What is your favorite travel 
destination?

A: Scotland. I have only been there once, 
but if the opportunity arises I will definitely 
travel in that direction again!

Q: Do you volunteer or get involved in 
community social work?

A: Does getting up at 03:00 in the morning 
and changing nappies count?

Q: If you had the power to change one 
thing in South Africa, what would that 
be?

A: Poverty. 

Q: If there’s one thing you cannot live 
without, what is that?

A: My family is very important to me, as is 
my relationship with my Creator.

Q: How do you unwind? 

A: I play golf, not as often as I would like 
to, do a bit of computer research, study for 
my MBA, and just chill with the family.

Q: What is your favourite travel 
destination?

A: I have travelled South Africa and some 
sub-Saharan countries through the years 
and when finances allow, I enjoy going to 
different Southern African Destinations 
every year. We have so many beautiful 
places that our own people never visit. 
Someday I would like to travel to Disney 
World just for the fun of it.

Q: Do you volunteer or get involved in 
community social work?

A: Yes, my wife and I have a NGO and have 
been involved with Community work for the 
last 30 years. We are involved in a 
Children's Home in Stinkwater, Hamanskraal 
for aids orphans, a project for young people 
in Eersterust and a mentorship program in 
Soshanguve. We also provide Trauma and 
Crisis intervention, do the training, speak at 
conferences and create general awareness 
about human and victims’ rights in SA.

Q: If you had the power to change one 
thing in South Africa, what would that 
be?

A: That all people would be treated equally 
and with dignity and respect. If I had 
enough money, I would have loved to train 
people on how to start their own businesses 
and not rely on government to supply it all. 
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WealthWise magazine is a proud supporter 
of the Insurance Institute of Northern 
Gauteng. Visit www.wealthwisemag.com.
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