
Leaving for Holidays
Think about it. Going away on

holiday is stressful. There are

travel arrangements to make;

accommodation plans to take

care of; bags to pack; pets to

get into boarding; house-sitters

to hire; visas and passports to

manage.

When you finally depart for

your holiday, you want to make

sure you can relax completely

and enjoy your time away

without worrying about things

back home. The very last thing

you need on your return is to

discover your home or business

has suffered a break-in.

Short-term insurance leader

Santam can’t help you with pet

boarding, plane tickets or B&B

reservations. However, it can

help you make sure your home

and business are as secure as

possible while you are away.

Here are Santam’s top eight tips

for making sure your business

premises are secure when you

close shop for the festive

season:

1 . Make sure the alarm is

working properly and that you

have checked your back-up

battery.

2. Park the vehicle fleet in

a secure place…under lock and

key and preferably under

security guard protection, too.

3 . Do a quick check of

electrical equipment to make

sure there are no potential fire-

causing bad connections.

Unplug the non-essential

equipment as far as possible.

4. Pack all valuable goods

away in a storeroom where

curious passersby cannot see

them.

5. Make sure anyone who

has access to your premises

knows how to use the alarm

and has a comprehensive list of

emergency contact numbers.

6. Do not only rely on the

CCTV system. Hire a security

company, too, to keep an eye

on your business whilst it’s

locked up for the holidays or

ask your alarm response

company to do a drive by more

often.

7. Go over your insurance

policies or contact your broker

to verify the terms of your

policy to make sure

everything’s up to date and that

you’re not underinsured and

that you comply with all the

conditions of your insurance

policy. It is also important to

make sure you have enough

funds available for your

insurance premiums.

Safety tips for businesses and homeowners to ensure a stress

free holiday season

www.iing.co.za
@InstituteNG



8. Make sure there are at

least two people back home

that you can contact in case of

emergency…and who can

contact you easily and quickly,

too.

To keep hearth and home safe

while you’re on holiday,

Santam also recommends:

1 . Don’t tell the world (on

Facebook or Twitter) when

you’re going away and how

long you’ll be gone for. It’s not

only your friends who may be

interested in this information.

2. Leave a spare set of

house keys with someone you

trust. Don’t leave the spare

keys outside under a flowerpot

or in the post box. Also give

this person copies of your flight

tickets, passports, contact

numbers, itinerary, travel

insurance documents, travellers

cheques and ID books.

3 . Except for the fridge

and freezer, unplug all

electrical appliances to prevent

the possibility of a fire. Turning

your geyser off will even save

you money on the electricity

bill.

4. Talking of the geyser, if

it’s older than three years, get a

plumber to check it out for you.

If it floods while you’re away,

it could incur thousands of

rands of damage.

5. Consider installing a

timer if you can’t find someone

to come in and switch your

lights off in the mornings and

on in the evenings. This will

give people the impression of

someone being home.

6. Review the terms of

your household insurance to

make sure you are fully

covered in the event of a

burglary or an accident that

may cause damage.

7. Contact your post office

to arrange for your mail to be

held while you are on holiday

or arrange with family or

friends to pick up your mail and

newspapers.

8. Practice common sense

while on holiday. Don’t carry

large sums of cash on you;

safely secure valuables such as

cameras and laptop computers

when you’re not using them;

don’t be cavalier with money

and jewellery and be sensible

when using ATMs in unfamiliar

places. It’s also a good idea to

find out where the closest

police station is when you

check into your holiday

accommodation.

article courtesy of Santam

Looking back at 2011 , it

certainly was a memorable year

with many good things and a

number of challenges for the

IING!

Although we have encountered

some financial challenges this

year, we are truly grateful for

the support of our sponsors

who really made a difference.

We could not have done this

without the support of our loyal

sponsors. Great word of thanks

to AON, CIB, PG Glass,

Santam, Tracker and all others

who supported us in the events.

Please see our website

www.iing.com for more

information.

We are fortunate to have

Wynand on our council who

really made some fantastic

improvements to our website.

During the past seven months,

our website have shown a

120% improvement in the

Andrew Geyer, IING

President

Message from

IING President



Alexa ratings. We are growing

the functionality and inter-

activity of our online presence

on an on-going basis. Please

visit www.iing.co.za regularly

to see what changes were made

and join our electronic

newsletter on the site. This way

you will never miss any of the

exciting events planned for next

year!

We need you to send us articles,

news events in your companies

that we can share with the

fellow members of the Institute.

Please send the articles to

webmaster@iing.co.za. If you

want to advertise on the

website or in the future issues

of the Communicator, let us

know via our email

advertising@iing.co.za. And

don't forget to follow us on

Facebook and Twitter!

We had a fantastic Year End

Function at Union Caterers this

year, with Kobus Neethling as

our guest speaker. The IING

wants to thank Hendriehet

Young for all her hard work

and arrangements to make this

evening a memorable one.

Finally, to all my council

members, THANK YOU for

your commitment and hard

work to keep the IING on the

move.

We are looking forward to an

amazing 2012. Our main focus

areas for next year will be

expanding our members

database, improving regular

communication with members

and expanding our sponsorship

for specific events. We will

dedicate some of our efforts

towards training for the final

stages of RE1 and RE5, RE2

examination preparations and

continued professional

development, while also

contributing to our Corporate

Social Investment and

ploughing back into

communities via charity events.

The festive season is here at

last! We wish you all happy

holidays and if you travel, drive

safely and enjoy your break!

God Bless!

Andrew Geyer

andrew.geyer@santam.co.za

May. The Breakfast seminar

lectured by Prof. Dalleen

Millard with the focus on

“Making sense of the FAIS

act”. She incorporated a very

practical way of approaching

this subject both in the

examinations, as well as in the

workplace. She makes FAIS

sound so simple.

July. Santam Winter Golf

Day.The winners were

Bosch&Sons Panel Beaters, the

second place was won by

CAMS team, Servamus

Brokers were the third place

winners, while our IING team

proudly took the fourth place.

Past Presidents of The Insurance Institute of Northern

Gauteng (IING) at the Year End Function held this November

IING Highlights

2011



August. Tracker Tenpin

Bowling Challenge, which was

won by PG Glass.

September. Women’s Spring

Day Celebrations: The event

organised by Trudie and

Natasjha was enjoyed by all the

women members and non-

members who attended. The

speakers touched on real issues

that women have to face on a

daily basis. I heard that the

cake was sensational too. Also,

the Santam / PG Glass

Presidents Golf day, with the

IING Team as the winners of

this year’s challenge.

October. PG Glass Bowls

Challenge. This fun day was

won by Legacy ladies team.

November. IING Year-End

Function: I could not attend the

function this year due to

circumstances. I understand

from those who attended that

the evening went very well. Dr

Kobus Neethling spoke on the

topic of “Moving from

Ordinary to Beyondness". The

food was great and the

company of all the attendees

even better!

written by Andrew Geyer, IING

President

For more photos from IING

2011 events, visit our website

www.iing.co.za.

Main sponsor PG Glass at Bowls Day

MC and Speakers at the Women's Spring Day Celebration

Prize Winners at President's Golf Day.



In the past decade, many South

African insurers have made

great strides in the use of

advanced statistical techniques

to enable them to attract and

retain clients.

Successful underwriting can be

compared to successful trading

or investing: the success of

both is determined by the

accuracy of information

gathered.

Brolink, established in 1994 to

assist the short-term insurance

professional to manage clients,

has developed comprehensive

structures to transparently

profile individuals and their

requirements.

This process, together with

sophisticated IT support, is

critical to the success and

sustainability of the insurance

relationship and the ability to

write profitable business.

According to Brolink's

managing director, Clipstone

Webber, there are various levels

of compiling information

specific to the process of

underwriting. “Profiling at the

basic level considers the

individual concerned: age,

marital status, occupation,

gender and other variables

pertaining to the client.

“Next to this information is the

insured item concerned – for

example, the car or the house.

Features such as the make and

model, the construction and

others are then assessed. A

security profile is then

examined to deduce exactly

what devices, in the form of

alarms or tracking systems, are

in place to protect the asset.

“As trends in some geographic

locations differ from others, we

take a comprehensive view of

these conditions, from city to

suburb to security complex. For

motor vehicle risks, for

example, we consider theft and

accident frequencies for

different areas.

“From a risk perspective, we

note (amongst others) power-

to-weight ratios, availability

and cost of spares, including

windscreens.

“Another critical factor in the

construction of a credible

profile is an individual's

behavioural rating, whereby a

credit analysis (obtained with

client consent), in conjunction

with previous claims

experience, contribute to

determining their status". All

claims are evaluated on a blame

/no blame basis.

The above article is courtesy of

Brolink.

Share your articles and

company news events with

fellow members of the Institute

at webmaster@iing.co.za. You

can also advertise on the

website or in the

Communicator by emailing us

at advertising@iing.co.za.

Requirements for

Succesful

Underwriting



The South African Insurance

Association (SAIA) and its

members have come to the

conclusion that affordable

comprehensive motor insurance

in South Africa is fast

becoming unsustainable. The

reasons for this statement are

many, including (but not

limited to) the high incidence

of accidents on our roads,

vehicle crime, un-roadworthy

vehicles, the rising cost of

repairs and the fact that only

approximately 35% of the

vehicles on our roads are

currently insured.

The SAIA Strategy to Action

Plan for the Motor Pillar

(2009/10) sets out a strategy to

address the sustainability of

affordable motor insurance in

South Africa. This strategy

includes all of the above

mentioned areas of concern,

with the introduction of

compulsory third party motor

property insurance as one of the

main recommendations.

The decision is based not only

on the challenges faced by the

insurance industry, but also by

the issues affecting the

financing and motor industries,

the South African economy as a

whole and ultimately the

consumers.

The SAIA had embarked on a

process to motivate for

compulsory third party motor

property insurance with the

Road Traffic Management

Corporation (RTMC) late in

2010, when a Motivation

Document in this regard was

provided to RTMC. This was

followed up with a meeting

with National Treasury (NT)

during the early part of this

year. The Treasury indicated

that this idea makes sense not

only to address risk and

systemic risk, but also in

furtherance of their financial

inclusion role.

Thereafter the SAIA recently

presented the industry` s case at

a joint workshop facilitated by

National Treasury and which

was also attended by the

Department of Transport (DoT)

and the Financial Services

Board (FSB). Both the NT and

the DoT undertook to put this

issue on their Agenda as they

both seemed keen to address

this topic. The SAIA is hopeful

for a positive response from

Government.

The intention of Compulsory

Third Party Motor Property

Insurance is to provide basic

protection through insurance

cover for all motorists which

will expose many people who

have never been able to afford

comprehensive cover to the

benefits of insurance. This will

also ensure a more equitable

Compulsory

Third Party

Motor Property

Insurance

It's not just for racing cars...



distribution of the financial

burden ofmotor collisions.

Some of the benefits that will

flow from the introduction of

mandatory third party property

insurance include the

following:

• The positive effect

which it could have on road

safety as it is expected that

vehicles on the roads will

become more roadworthy as all

motorists will be able to have

their vehicles repaired properly

and more promptly when

insured.

• A reduction in fraud,

corruption and vehicle crime

can also be expected provided

the implementation of this

mandatory insurance goes hand

in hand with strong law

enforcement.

• The judicial system and

litigation resources of the

country may be positively

impacted.

There are expected to be many

benefits to the repair and

related industries, and

specifically for small, emerging

(mainly Black owned)

businesses, who could benefit

from a much larger insured

vehicle pool.

There are a number of issues

which are still to be resolved

which inter alia include the

benefits (should it be capped?),

the premium levels and

collection method and finally

which administration model to

be utilized should the

introduction of compulsory

third party motor property

insurance be approved in

principal.

These issues will be addressed

at the appropriate time and the

SAIA is committed to

proactively pursue this matter

on behalf of all its members

and the motorists at large to

reach a positive outcome in the

shortest space of

time.

written by Dawie

Buys, Motor

Manager at the

SAIA. Contact

Dawie at

Dawie@saia.co.za

or www.saia.co.za.

All I originally knew about

GAP is that sometimes you

have to take it when it presents

itself, something that the

Springboks and my team, the

Bulls, battled with this past

season. It seems that the Lions

team took the GAP left in the

market by the Springboks and

won the Currie Cup for the first

time in half a century. Later I

realised that teenagers too are

taking a GAP year to go to

England, or tour the world. But

there is another GAP that I did

not see or did not take until

now.

A Medical GAP Scheme is

designed to assist you

financially when you need

private treatment, adding

Wynand Louw, VP IING

How to Avoid

Paying

Medical GAP



further value to your medical

Aid or Medical Insurance.

A common misconception is

that a 100% medical scheme

option will pay its members

100% in hospital treatment

costs. This is simply not the

case. The percentages used by

medical schemes describe the

percentages of the medical

scheme’s own tariff list only

and there is no indication

whatsoever of the percentage of

the treatment costs that they

would cover.

Medical practitioners such as

Doctors, Surgeons and

Specialists are free to charge

what they choose and they may

even charge up to 400% or

500% of the medical schemes

allocated contribution. The

result is a payment shortfall or

GAP that is for the account of

the medical scheme member.

These GAPS payments can be

significant.

To give just a few examples,

female members that are on a

100% medical scheme option

would be liable for a personal

payment of approximately R10

000, should they undergo a

caesarean childbirth. A

coronary bypass operation

would leave a shortfall of

approximately R29 000, a hip

replacement R18 000, a knee

replacement R14 000 and a

tonsillectomy R5 500. I have

seen clients who have received

claims for up to R40 000!

These are some of the frequent

shortfalls that exist, but in total

there are thousands of

procedures that would result in

payment shortfalls. It is

specifically these payment

shortfalls that are designed to

be covered by Medical GAP

Cover. Medical GAP Cover

covers the difference between

the medical scheme tariff and

the medical practitioners

charges, which can go up to

400% or in some cases 500% of

the medical scheme tariff.

What is GAP Cover?

GAP Cover is a short-term

insurance stated benefit product

offered by a number of

companies to individuals or

groups, that covers the

difference between the Medical

Aid Rate and private rates

charged by a Registered

Medical Professional for in-

hospital treatment. The

different Underwriters of the

GAP products will settle a fixed

amount per beneficiary or a

percentage of the Medical Aid

Rate up to, for example, a total

of 500%.

You need to look at the small

print in the GAP Cover Policy

wording. Not all GAP cover

scheme are the same. You

should consider carefully what

you buy and ensure that you

read all the terms, exclusions,

repeat events, maximum covers

and make full disclosure about

your health situation, or your

claim might not be paid.

Make sure EVERYTHING is covered for your hospitalization



Some GAP schemes have

general and condition specific

waiting periods, pre-existing

condition exclusions and other

limitations. Most schemes will

only pay for the In Hospital

Doctors and Specialist

Expenses. There are a few

schemes providing payment for

procedures done in the Doctor’s

practice.

The Scheme will generally pay

the stated benefit straight into

your bank account. You will be

responsible for paying the

Medical Practitioner.Make a

thorough comparison between

your different GAP Cover

options. There are also schemes

providing additional cover for

Co-Payments on procedures as

well as Cancer Benefits.

I would strongly recommend

contacting your financial

advisor and ask him / her for a

proper comparison between

GAP cover schemes.

Please remember that GAP is

NOT a medical aid, but a stated

benefit policy in terms of the

Short Term Insurance Act 53 of

1998.

This communique is for

information purposes only and

does not replace the policy

terms or promote any particular

Medical GAP cover scheme.

Look out for product specific

exclusions, terms and

conditions that apply to your

specific Medical GAP Cover

scheme.

Wynand Louw is Vice

President of the IING and

owner of Aquilla Financial

Solutions. Contact Wynand at

wynand@afsonline.co.za or

visit www.afsonline.co.za.

Year Program 2012

09 March Breakfast Training Seminar

20 March Winter Golf Day

31 August Annual Ladies Tea

04 September President’s Golf Day

26 October Annual Bowls (Sport) Day

Other Events (TBA):

Tenpin Bowling Knockout

Monthly Board Meetings

Year End Function

Regulatory Examination Preparation Seminars

Breakfast Training Seminars

Note: This program is subject to changes.

Want to become an
IING member? (Pretoria

Area - Northern Gauteng)

2012 Membership Fees
(per annum)

Insurance Companies: R5000

Corporate Brokers: R4000

Corporate Suppliers: R4000

Independent Brokers: R1000

(10 and Less Staff)

Additional staff: R100 pp

Individuals: R100



This month IING members

Natasjha Du Plessis (N) and

Trudie Brummer (T) each tell

us about their involvement in

the Institute and some of their

favourites:

Q: How did you get involved

with the Insurance Institute of

Northern Gauteng?

N: I was previously a member

of the committee in 2005.

T: I was supposed to attend a

meeting at the IING, but had

another appointment. Gave a

proxy form and next I was

informed that I was on the

committee.

Q: What is your vision for the

Institute?

N: We want to add value for

each member in the insurance

industry, whether it is through

education or through

socializing and having fun.

T: We need to involve the

whole industry in taking part in

the IING, add value to

members of the industry and

provide the skills/knowledge

needed for our day to day tasks.

Q: What do you enjoy the most

at your workplace?

N: Working with people.

T: The challenge of meeting

targets and assisting brokers to

building their portfolios.

Q: If there’s one thing you

cannot live without, what is

that?

N: Make-up.

T: My family.

Q: How do you unwind?

N: Being outdoors, camping,

4x4-ing, spending time with my

family.

T: Being with friends and

family.

Q: What is your favorite travel

destination?

N: Any camping site.

T: Any relaxing venue away

from home.

Q: Do you volunteer or get

involved in community social

work?

N: Yes, when the opportunity

arises.

T: Yes.

Q: If you had the power to

change one thing in South

Africa, what would that be?

N: People's attitudes.

T: Peace amongst all ethnic

groups.

Getting to know...

Natasjha Du Plessis, IING

member and Relationship

Manager at Santam

Trudie Brummer, IING

member

Want to become a
IING member? See page

9 for our 2012 Membership

Fees!

Want to Advertise in
Communicator?
Full page A4: R2000

Half Page A5: R1000






