
   he Insurance Institute of Northern  
   Gauteng held its first Golf Day of   
   the year on 26 February 2014. We 
had 120 guests on the golf course at the 
Wingate Country Club. The course was in 
excellent condition. We are grateful for 
Trevor from the Wingate Country Club and 
all the other Committee members who 
made this event a great success. A huge 
thank you goes to our main sponsor Santam 
and the other sponsors who contributed to 
the day: Tracker, Glasfit, Mutual & Federal, 
Mirabilis and PG Glass. We are equally 
indebted to each golfer for making this pos-
sible. Unfortunately, due to bad weather, all 
players could not finish the 18 holes and the 
winners’ scores were based only on the first 
9 holes they played. The golf play was 
followed by a light meal and the prize giving 
as follows:

First place: Retief Joubert & Ian Georginson

Second place:  Andrew Geyer & Corne Coertze

Third place: Eugene & Mark

Longest drive:  Gary Kuhn

Closest to put: Petri Nienaber

The Blue Ball Completion was sponsored by PG 
Glass and was won by Bevan Manchest, Dennis 
Burton, Lourens Gritzinger and Johan Swanepoel.
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The next IING Golf Day will be on the 25 June 2014 at the Wingate Country Club. 
To be part of this prestigious day book your four ball with Marius de Bruyn or Johan Prinsloo. 

Wingate Country Club.
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Wynand Louw, President IING.

    t is astonishing how quickly the  
    first quarter of 2014 has arrived  
    and have almost reached its end. 
I want to thank our team for their 
hard work and dedication. None of 
our achievements would be possi-
ble without your unselfish efforts 
and without volunteering your time 
to the Institute.

As the IING we have set some 
serious goals to achieve for this 
year. We have added a number of 
new events and have moved some 
event dates to ensure a decent 
spread of events throughout the 
year for our current and upcoming 
members. See the website 
www.iing.co.za or the events calen-
dar elsewhere in this publication 
for details.

I want to thank our loyal supporters 
and sponsors for their attendance 
at these events. Our first event for 
the year was the Annual 

IING Charity Golf Day sponsored 
this year by Santam. Thank you to 
all the players and a big thank you 
to Andre Middleton, Marius De 
Bruyn, and Johan Prinsloo for 
organising the event. We had a full 
field and could not accommodate 
all the teams.  All the players have 
enjoyed the day despite the thun-
derstorm interrupting play. Thank 
you to Mirabilis for sponsoring the 
halfway house. We missed your 
team on the day.
 
The next two events  for the next 
quarter that I want to highlight are 
the TCF and POPI training, on the 
9th of April 2014 at Santam train-
ing Centre, Garsfontein Road, 
Menlyn, and the President’s winter 
Golf Day on the 25 June 2014. Start 
to book you place and sponsorship 
early to prevent disappointment 
because space is limited.
 
I want to thank the Insurers, Broker 
Houses, Suppliers, Independent 
Brokers and Individuals who joined 
the IING as members and paid their 
membership fees. Without you we 
will not be able to exist. Thank you 
for your continuous support.

I want to end my message with a 
quote from Jean Kerr: “Your 
children need your presence more 
than your presents.” Please invest 
quality time in your loved ones. No 
money can replace your presence in 
your loved one’s lives. 
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James B Young, B.Com(Hons)
FIISA, Past President IING.

    ne tends to overlook the   
              fact that the technologies   
              and scientific breakthroughs 
that have occurred during the last 
few decades have brought society 
face to face with the fact that man 
has a wealth of latent powers, that 
we are capable of incredible flexibil-
ity and transcendence. This should 
assist us in facing the transforma-
tion that is daily required of us. 
People in business around the world 
are hyper-aware that they are faced 
with having to make quantum 
changes in transforming virtually 
every aspect of the way in which 
their business has traditionally been 
run. Why can some stay one step 
ahead of the game while others are 
unable to do this and instead cling 
desperately to the past? 

When last did you do a SWOT 
analysis on yourself? When last did 
you evaluate the Weaknesses and 
Threats that you pose to the organi-
sation or environment you live in? 
An individual, who rebuilds his/her 
self-esteem and integrity, will have 
the emotional capacity for such 
personal confrontation and be able 
to address such issues. Where do 
you find yourself on a scale of 1 to 10 
establishing how high or how low 
your self-esteem might be? Let me 
tell you – there is no better way to 
enhance or to rebuild your self-
esteem than to educate yourself. 
Not by force, not by law but 
willingly. Our country is  in need of 
people with emotional maturity  

and to achieve this, developmental 
training must be at the top of your 
agenda. To be able to clear the high-
est crossbeam one frequently sees 
an Olympic high jumper taking one 
step backwards before commencing 
his/hers approach to jump envisag-
ing one thing only – the gold medal. 
Likewise we should perhaps take one 
step backwards envisaging the chal-
lenge of obtaining good and proper, 
perhaps the best education, training, 
skills and learning in our industry.

Some of the senior official will recall 
that some 50 years ago the only 
official insurance education was 
provided by the Chartered Insurance 
Institute of London by way of 
distance learning. Only later the 
South African Insurance Institute 
was established, offering the same 
educational facilities and rewarding 
successful students with AIISA and 
FIISA qualifications. Today the 
younger generation still have the 
Insurance Institute of South Africa 
and other insurance educational 
service providers of which UNISA is 
the more prominent, offering class-
room and/or distance learning facili-
ties and awarding diplomas and 
certificates on completion. Your 
employer can not be solely kept 
under the barrel of the gun for your 
unwillingness to educate yourself. 
There are many opportunities in the 
Insurance environment to obtain 
proper education. Don’t let these
opportunities slip through your 
fingers. 

 

One thing in life is not debatable – 
“Knowledge is Power”. Why would 
you not share in this? If you don’t 
want to, most probably you will 
remain part of the problem and not 
of the solution. The choice remains 
within your action. On deciding to 
take up the challenge to educate 
yourself you will become somebody 
instead of being somebody. Which-
ever way, hopefully somewhere in 
debating this point you would find – 
“because I want to make a differ-
ence”. By making a difference you 
almost earn the position of a leader, 
either in your field of expertise or in 
society.

Maybe next time we can debate some 
of the thirty nine characteristics of a 
leader, so gradually outlined by the 
late SA Tycoon, Anton Rupert.
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   he role of the Secretary is  
   to support the Chair of  
   the Organisation in ensur-
ing the smooth functioning of the 
Management Committee. In sum-
mary, the Secretary is responsible 
for:

1. Ensuring meetings are effectively 
organised and minuted

2. Maintaining effective records 
and administration

3. Upholding the legal require-
ments of governing documents, 
charity law, company law etc 
(where relevant)

4. Communication and corre-
spondence

It is important to note that 
although the Secretary ensures that 
these responsibilities are met, 
much of the work may be delegated 
to paid staff or volunteers. Given 
these responsibilities, the Secretary 
often acts as an information and 
reference point for the Chair and 
other committee members: clarify-
ing past practice and decisions; 
confirming legal requirements; and 
retrieving relevant documentation.

Defining the Secretary role in your 
organisation 

What this means in practice 
depends on the style and size of the 
organisation: Where there are no 
paid staff members... Secretaries 
themselves will carry out all 

ensure that the role description for 
your Secretary matches the current 
dynamics of your organisation. 

Main responsibilities of the Secretary 

The responsibilities of the Secre-
tary of a Management Committee 
are outlined below:

1. Ensuring meetings are effectively 
organised and minuted

   Liaising with the Chair to plan        
   meetings
   Receiving agenda items from com-   
   mittee members
   Circulating agendas and reports
   Taking minutes (unless there is a  
   minutes secretary)
   Circulating approved minutes
   Checking that agreed actions are    
   carried out
 

these duties and may also take a 
greater role in the day-to-day 
administration of the organisation. 
This can become a time consuming 
role. Some management commit-
tees have more than one person 
with formal responsibility for 
secretarial tasks (e.g. a Minutes 
Secretary, Correspondence Secre-
tary and Membership Secretary). 
Others delegate some of the admin-
istrative responsibilities to volun-
teers outside of the management 
committee to reduce the burden. 
Each Management Committee will 
have its own way of doing things, 
and the way in which work is 
shared out can also depend on the 
skills, interests or amount of time 
that a person has to offer. Always 



2. Maintaining effective records 
and administration

  Keeping up-to-date contact  
  details (i.e. names, addresses and  
  telephone numbers) for the  
  management committee and  
  (where relevant) ordinary mem- 
  bers of the organisation.
  Filing minutes and reports
  Compiling lists of names and  
  addresses that are useful to the  
  organisation, including those of  
  appropriate officials or officers of  
  voluntary organisations.
  Keeping a record of the organisa- 
  tion's activities
  Keeping a diary of future activi- 
  ties

The secretary's role at meetings

The Secretary is crucial to the 
smooth running of a Management 
Committee meeting. This involves 
activities before, during and after 
Committee meetings. In order to 
be effective, the Secretary of the 
Management Committee should 
ensure that the following activities 
are carried out:
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 ow, here is a tricky question  
 for you: what insect is the  
 most dangerous to man? 
Well, according to John Lloyd and 
John Mitchinson’s book “The Book 
of General Ignorance”, half of the 
human beings that have ever lived, 
as many as 45 billion people, have 
been killed by female mosquitoes - 
the males are not interested in 
blood and only bite plants. Until the 
end of the nineteenth century, 
nobody had any idea that mosqui-
toes were dangerous.

Lloyd and Mitchinson go on to 
finger the Asian marmot as another 
major killer of mankind, being the 
most common carrier of bubonic 
plague. Marmots do not spread the 
disease from marmot to marmot 
through an exchange of fleas, but 
by coughing on each other once 
infected. Much like humans do. So, 
if the mozzies don’t get you, the 
marmots will. Notice that sharks, 
lions, crocodiles, elephants, grizzly 
bears, and even our fellow man do 
not get much credit in the killing 
fields. That should really shake your 
preconceptions of the threats you 
face every day.

Running a business is a lot like that. 
Many of the things that threaten 
your continued operation are small 
and in the right circumstances and 
in the right accumulation, will wipe 
out the business as easily as one big 
catastrophe could.  

and clean up the sheds that the 
mozzies and the marmots find so 
great to breed in. Clean environ-
ments with proper competition 
and ethics will do more to eliminate 
man-made catastrophes than 
heavy-handed regulation could. 
Nothing beats financial manage-
ment on the grass roots level and 
making owners responsible for 
their mismanagement. Customers 
should be able to keep all of us 
answerable to our promises and we 
should take the agreements that we 
have between supplier and 
customer really seriously.
No amount of regulation can make 
people behave properly - it comes 
from things like the respect for the 
basic interaction between people, 
for taking responsibility for your 
actions, to even understand that 
your actions may have conse-
quences. Failure of ethics, not 
greed, is the root cause of many of 
our problems today. The little lies 
and the little omissions and the 
little mistakes and the little chances 
that we take will be the mosquitoes 
of our commercial enterprises. The 
only way to stop bubonic plague is 
to keep you house clean and not to 
feed the rodents. Of course, a 
crocodile may still get you as you 
cross the street, but what is the 
probability of that?

Written by Dr GJ Sandrock

But, when dealing with some of the 
businesses that I consult to, the 
major things are always that they 
focus on. Only when I ask them to 
factor in the probability of the risk 
occurring, do they review the think-
ing into getting zoomed in to the 
threats that the accumulation of 
many little risks may pose.

The sub-prime crisis and the failure 
of the banking systems in 2008 
illustrated that we will tend to 
ignore the small risks, even when 
they are accumulated into larger 
packets, which is exactly what the 
securitization process did. By the 
way, that description “securitiza-
tion” was to prove really ironic in 
the end, didn’t it? Now, in response 
to the epic failure of common sense 
that the bankers exhibited, we have 
the governments and the central 
bankers and the regulators polish-
ing their lion, crocodile and grizzly 
bear guns and buying ever stronger 
ammo. Hell, if we can’t get them 
with this puppy, we can also roll 
out the howitzer and RPG missiles. 
That will show them! More regula-
tion must be the answer, right? 
None of this “light touch” stuff - 
you can see where that got us.

The trouble is, the heavy artillery is 
absolutely useless against marmots 
and mozzies. What you need to do 
is to change the environment so 
that these critters can stop breed-
ing. Clear out the swamps 
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   ow did you get involved  
              with the Insurance Insti- 
   tute of Northern Gauteng?

 I was nominated to join the IING in 
September 2013 to be the successor 
of Iain Banks who contributed enor-
mous amounts of time, energy and 
passion into the Insurance Institute. I 
duly and excitedly accepted. Iain was 
part of the social committee and I 
then accepted his place in this avenue 
before being awarded the designation 
of being responsible for the Commu-
nicator, the Institute’s quarterly 
publication.

What is your vision for the Institute?

My vision for the IING is to be able to 
take it into the market and introduce 
it to the younger insurance genera-
tion, therefore resuling in positive 
growth and exposure. As the Insur-
ance industry evolves and “younger” 
products are being born into the 
market, so too should the  IING also 

Sport is where I find composure and 
enjoyment. I was recently selected to 
represent Northern Gauteng for 
Touch Rugby where we participated 
in the Inter-provincial Tournament in 
Durban from 20 to 24 March 2014, 
where we placed 2nd out of six sides. 
The confine of four walls tends to 
drive me around the bend. Getting 
outside and experiencing a balanced 
healthy lifestyle is what relaxes me, 
recharges the batteries and helps me 
focus on the tasks that I need to 
complete.

What is your favourite travel destina-
tion?

My favourite travel destinations would 
be Ireland and Mauritius.

Do you volunteer or get involved in 
community social work?

Yes, I do volunteer in the community. I 
belong to an organization called Point 
of Difference and we regularly go 
through to their selected orphanage 
called Boikanyo and located in Ham-
manskraal. It’s a home for disabled 
and abandoned children.

If you had the power to change one 
thing in South Africa, what would that 
be?

That would have to be the way that 
our essential services are run. This 
would range from the Military sector 
right through to one man sweeping 
the streets of cities. I have experienced 
the smooth running and passion of 
these sectors from my recent travels 
abroad. You will be amazed at how 
the smooth running of these sectors 
can influence a country.

evolve and become stronger and 
more visible to potential younger 
members.

What do you enjoy the most at your 
workplace?

There are various aspects of my 
workplace that I enjoy and it is 
difficult to single out a specific aspect 
on its own. Since I started with PG 
Glass in January last year I have 
enjoyed being part of the network 
and an employee of the company. It 
has been a rollercoaster adventure 
with new challenges each and every 
day, something that I have never 
previously experienced before. I enjoy 
working with people and performing 
research to be able to assist custom-
ers and clients with the best possible 
solutions to their desired needs. My 
current workplace allows me to 
experience this with very little or zero 
problems in the background. This 
comes as part and parcel of being 
involved with a very dynamic team 
who is always prepared and willing to 
assist in all aspects of our business. In 
the end, if I had to single out one 
aspect about my workplace that I 
enjoy, above all else, it would 
definitely be the team that I belong to.

If there’s one thing you cannot live 
without, what is that?

My family would be the one thing I 
cannot live without.

How do you unwind? 

I am extremely active and I love to 
unwind by either being in the gym, 
on the sports fields, socializing with 
friends or even just being outdoors.   

John Rissling, Account Executive 
PG Glass and IING social com-
mittee member
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Call James Boucher on 071 314 6328 or 
email membership@iing.co.za

09 April 2014

20 May 2014

23 May 2014

05 June 2014 

13 June 2014

25 June 2014

17 July 2014

23 July 2014

08 August 2014

03 September 2014

TBA  September 2014

30 October 20134

12 November 2014

Training Workshop (TCF / POPI)

2nd Training Workshop (TCF / POPI)

AGM

Fellows Lunch

New President Inauguration

President’s Winter Golf Day

Tenpin  Bowling

RE1 / 5 Training

Ladies Event

Secretary’s Day

Egoli Golf Challange

Year End Function

RE1 / 5 Training

Committee Meetings: 2nd Thursday of Every Month
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