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      have reached the end of my   
      term as President. The next time  
      I write to you will be to intro -        
      duce the new team and inform 
you of my future plans. For now I 
plan to stay on as the constitution 
requires of me, and shall serve the 
future Council in whatever position 
they deem suitable.

The first quarter of the year is 
already at its end. A quarter of the 
year is gone, and I trust that you 
were able to reach the goals that you 
wanted to achieve for this period of 

Thank you to my team of 
fellow committee members for 
your hard work and dedica-
tion during the first quarter of 
this year. You have done a 
great job with the Ladies golf 
day – it seems like the ladies 
have thoroughly enjoyed it.  I 
really appreciate the fact that 
despite your busy schedules, 
you made time to still make a 
difference for our members.  

Until we speak again, may God 
bless you all and keep you safe.

Wynand Louw
President IING 2013-2015

the year. If not, it is not too late 
to make a change. That change 
can only be inside you. You 
cannot keep on doing the 
same things over and over 
again, but expect different 
results. To change the out-
come, you will have to change 
the way you are doing busi-
ness.

One of the ways might be how 
you handle claims, or prospect 
for new business. We are pre-
senting a CPD seminar on 
Overview of Motor Insurance 
on 15 May 2015. If you have not 
booked yet, do so. Seats will be 
limited.

The comment period for the 
Retail Distribution Review 
(RDR) has closed, and some 
professional bodies have made 
contributions to the FSB on 
the matter. I trust that all of 
you have implemented TCF in 
your normal business practise 
already. 

For events planned for the 
second quarter,see the calen-
dar of events elsewhere. 

https://www.facebook.com/pages/Insurance-Institute-of-Northern-Gauteng/229789957032902
https://twitter.com/InstituteNG
http://www.iing.co.za
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        he following mem- 
        bers have availed  
                  themselves, have  
        been elected to the 
positions by the members as 
per the IING constitution, and 
are now serving in the portfo-
lios.

Congratulations, and a heartfelt 
thank you for your willingness 
to make a difference in people’s 
lives through the IING. 
As outgoing President, I want to 
congratulate Marieta Steyn and 
her team on their election. I am 
proud to be associated with a 
team like you.

Your new team for the 
2015/16 year is:

EXECUTIVE:

MarietaSteyn (President)

Natasjha Du Plessis (Vice Presi-
dent)

Natalie Graham (Deputy Presi-
dent)

Wynand Louw (Treasurer) 
(Past President)

Karen Vincent (Secretary)
  
FINANCE

Wynand Louw (Treasurer)

Andrew Geyer (Past President)

Marieta Steyn
 
COMMUNICATION

John Rissling (Convener, Com-
municator)

Wynand Louw (Website, 
e-Communicator)

Karen Vincent (Twitter & Face-
book )

Natalie Graham (Invites)
 
SOCIAL

Natasjha du Plessis (Convener)

Marieta Steyn

Karen Vincent

Margaret Mandla

Natalie Graham
                                                
EDUCATION

Trudie Brummer  (Convener)

Michael Pierce IISA
Malebo Mathe

Wynand Louw
                        
SPORT

Marius De Bruyn (Convener)

Johan Prinsloo

Rouan Lange

James Boucher

MARKETING & MEMBER-
SHIP

Giesela Verster (Convener)

Katie Ehlers

Karen Vincent (Membership)

Natalie Graham
 
GOVERNANCE:

Michael Pierce IISA

Wynand Louw

Andrew Geyer
 
The team would appreciate 
your encouragement and con-
tinued support. Thank you for 
your support over the past two 
years. We trust that the new 
team can also rely on it. Thank 
you also to all our sponsors for 
you loyal support and contribu-
tions.

Regards
Wynand Louw
Past President 2013-2015
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       he Minister of   
       Health, Dr Aaron  
       Motsoaledi called a  
       Medico-Legal 
Summit on 9 and 10 March 
2015 which was attended by 
interested stakeholders in both 
the public and private health-
care sector. 

The objective of the Summit 
was to:

  obtain and debate comments 
regarding the rise in medical 
negligence claims against both 
the public and private sector 
healthcare providers;

  identify the key drivers of 
increased legal costs in these 
claims,which according to the 
Minister are “crippling the 
healthcare sector”; and

  make recommendations and 
propose solutions regarding the 
curbing of medical negligence 
claims, without compromising 

the right to fair and just com-
pensation.

When addressing the Summit, 
the Minister identified three 
broad outcomes to be achieved 
before the end of 2015. These 
are:

  publication of the White Paper 
on National Health Insurance 
(NHI) which, according to the 
Minister is imminent;

  finalisation of former Chief 
Justice Ngcobo’s Commission on 
healthcare and inquiry into 
medical costs in the private 
sector; and

  a summit on medico-legal 
litigation about what the Minis-
ter considers being an “explo-
sion” of medical malpractice 
claims in South Africa.

The Minister will establish a 
mini task team to consolidate 
the information and recommen-
dations made from the six 
commissions, with the view to 
producing a report which will 
be used as a declaration about 
the Ministerial decision regard-
ing medical negligence litiga-
tion. 

The six commissions will be 
about:

  Patient Safety

  Impact of medico-legal claims 
on health professionals, and 
access to health/current trends 
regarding health specialities

  The role of the Health Statu-
tory Council – Medical Ethics

  Management of medico-legal 
claims

  Legal implications of court 
decisions regarding the provi-
sion of healthcare services

  Access to justice

Litigation against healthcare 
providers has reached crisis 
levels, causing practitioners to 
shun medical specialist fields, 
including obstetrics and gynae-
cology, Health Minister Aaron 
Motsoaledi said. See full article 
here

Cash scandal hits healthcare
See full article here

Compiled by JH Wynand Louw 
(FIISA)

http://citizen.co.za/340687/medical-litigation-crisis-motsoaledi/
http://citizen.co.za/340687/medical-litigation-crisis-motsoaledi/
http://www.news24.com/southafrica/news/cash-scandal-hits-healthcare-20150316
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       limate change will impact future city  
       spatial patterns,  growth, and devel-  
       opment. The world’s population is   
       moving to cities, and half the global 
population is already urbanized. By 2030, at 
least 61 percent of the world’s population will 
be living in cities. The impact of climate change 
will not stop at structures and systems: Climate 
change will also have a profound impact on 
human psychology, and well-beingof urban 
residents. The likely psychological impact of 
climate change includes from stress, anxiety, 
and depression to loss of community identity; 
and to an increase in violence and aggression.

Current unplanned urbanization in developing 
countries is growing at an alarming rate, and 
the consequent challenges regarding develop-
ment planning and programming are complex 
and difficult to address. The ever-growing 
vulnerability of large urban populations con-
tributes to increased urban risks, in the face of 

which natural hazards are compounded into 
frequent disasters. Many recent major disasters 
have occurred in densely populated human 
settlements.leading to high levels of human, 
economic, social, and environmental loss– with 
a subsequent severely negative impact on 
national and regional development.

Urban risks are complex, resulting from 
destructive events or situations (HIV/AIDS or 
Ebola); or more explosive events (earthquakes, 
floods, or cyclones). In addition, the economic, 
social, and environmental deprivation of rural 
areas – compounded by disasters – may lead to 
migration to urban centers; thus increasing the 
number of lives at risk, and overwhelming an 
already stressed urban infrastructure.

“Many cities in developing countries are caught 
in a 'perfect storm' of population growth, 
escalating adaptation needs, substantial devel-
opment deficits created by a shortage of human 
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Proposed BRT route along Atterbury and Lynnwood Roads.
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and financial resources, increasing levels of 
informality, poor governance, environmental 
degradation, biodiversity loss, poverty, and 
growing inequality," writes Debra Roberts, the 
environmental planning head of the City of 
eThekwini. 

In an effort to respond to these challenges, 
cities introduced drastic policy changes to 
promote sustainable living. Rural to urban 
migration will continue in the medium to long 
term,especially in the metropolitan areas. Cities 
respond to this urbanization process by drasti-
cally increasing their densification policies along 
certain public transport routes. 

A case in point is the City of Tshwane’s 
approved spatial policies along Lynnwood and 
Atterbury Roads. Densities ranging from 60 to 
200 dwelling units per hectare are promoted 
within a secluded corridor of 500 m to 700 m 
on both sides of the bus rapid transit (BRT) 
route.That implies a density of 6 to 20 dwelling 
units per 1000m². At present, the average 
density varies between 1 and 4 dwelling units 
per 1000m². The approximately 433 residential 
erven can potentially be increased to 6000 
dwelling units.

The objective of the densification process along 
the public transport routes is to maximize the 
number of people along these routes in order to 
ensure the viability of the project. In this proc-
ess the consequences of climate change are not 
considered.

Unforeseen risks created by the densification 
process

  The anticipated densification exceeds the 
existing capacity of the infrastructure. Densifi-
cation requires a total overall of the current 
infrastructure network. Budgets are underpres-
sure at present, and the additional expansions 
needed to maintain the current levels of service 
can be problematic.

  The current densification will be confined to a 
1 kilometer corridor along the BRT route. The 
area outside these corridors will remain single 
residential and car-dependent developments.

  Scientists predict higher temperatures in 
future. The direct effect of a temperature rise 
will be that Malaria will become more prevalent 
in areas free from the disease at present.  
  The increasing number of people living in 
urban areas will continue to facilitate tubercu-
losis transmission, and weaken attempts to 
control the disease.

  According to the United Nations Population 
Division, population density and urbanization 
are two major factors affecting the spread of 
disease. People who live in close proximity to 
one another spread diseases more quickly and 

  Monash University’s Cooperative Research 
Centre for Water Sensitive Cities (CRC), found 
high density areas in Melbourne to be most 
affected by extreme heat. There is a clear asso-
ciation between areas with few trees and 
increased concrete urban density, and increased 
vulnerability during heatwaves. Periods of 
extreme heat pose a risk to the health of indi-
viduals – especially the elderly, the very young, 
and the chronically ill.
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  Water runoff will drastically increase as a 
consequence of higher density 
developments.The escalation in paved areas 
creates a threat of storm water pollution that 
will endanger wetlands and streams. 

  People from different backgrounds and ideolo-
gies are grouped in a higher density develop-
ment. These areas can potentially become a 
platform for social and political unrest.

According to Standard and Poor’s Ratings 
Services (May 2014), global aging and climate 
change are mega trends that will influence risk 
profiles investors. 

“The impact of climate change is far hazier, and the 
potential outcomes much more challenging to predict. 
The economic and financial consequences are much 
less well understood than those of aging societies. 
There remains significant uncertainty about how 
climate change will impact individual national territo-
ries and economies.”
(Standard and Poor’s Ratings Services, May 2014) 

Research conducted during 2014 by Ceres, a 
nonprofit organization advocating sustainability 
leadership reveals that most of the companies 
responding to the survey reported a profound 
lack of preparedness to address climate related 
risks and opportunities. 
(CERES INSURER CLIMATE RISK DISCLO-
SURE SURVEY REPORT & SCORECARD: 2014 
Findings & Recommendations)

REFERENCES
 
CERES INSURER CLIMATE RISK DISCLOSURE 
SURVEY REPORT & SCORECARD: 2014 Find-

ings & Recommendations
Clayton, S., Manning, C. M., & Hodge, C. (2014). 
Beyond storms & droughts: The psychological 
impacts of climate change. Washington, DC: 
American Psychological Association and ecoA-
merica.

Institute of Directors RESPONDING TO 
GLOBAL RISKS.Practical advice for business 
leaders.2014
Standard and Poor’s Ratings Services. May 2014.

Article by Lodie Venter, Independent Urban 
Researcher, lodiev@gmail.com
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  ne of the few things I have that  
  belonged to my grandfather is a  
  pocket watch.  It is quite a good  
  one, and I keep it in my safe.  Last 
year, I took it out and managed to drop it on the 
floor.  The only thing that broke was the tiny 
shaft that connects the crown to the movement, 
but that rendered the watch completely unus-
able, as I could neither wind it not set the time.  
Nobody in South Africa could repair it.  In 
insurance terms, it was a “total loss”.

This was not good, not good at all.  I never use 
that watch, but I felt as if I had lost a valuable 
part of my history.  I also thought that I had 
somehow cheated my descendants of some of 
the value that they were entitled to. This got me 
thinking - why do we place so much value on 
stuff that we keep for nothing else than senti-
mental reasons?  After all, the watch was not 
keeping time for me, nor was I likely to put it in 
my waistcoat pocket, draping its golden chain 
across my belly to show to all that I would meet 
that I am a man of substance.  It was pretty, to 
be sure, but for me it was worth far, far more 
than the sum of its nice engraved shell and all 
those tiny gears spinning around to tell me the 
time whenever I chose to look at it.

Even if we are reminded constantly that we 
should not be materialistic, or even if we know 
that what we value may only be of value to us, 
we still hold on to stuff that have meaning for 
us – and by having that meaning, have value.  I 
am sure that you have some stuff lying around 
that you will keep above all else, because of the 
meaning that those things have for you.  It may 
be some heirloom (like my watch), or simple 
stuff– like a lock of hair from a child, or a 
photograph. The tragedy is that you cannot 
insure for the value of the meaning of your 

cherished memories.  In the end, it is the intrinsic 
value of the item that counts.  Your emotions have 
no weight in the matter.  Over many years of 
handling claims, this has always been the most 
difficult thing to explain to clients who may have 
lost far more than what their policies covered.  By 
all means, insure your heirlooms properly – but 
remember that the value of such things may be 
more that their material composition.  Your 
insurer may not be able to do more than pay you 
the actual material value of the item.

My watch?  An American friend of mine kindly 
took it along to the USA for me.  Once it was 
safely there, and after some internet surfing, we 
found a man in California who could manufacture 
a shaft on what I assume was a really tiny lathe.  
He mailed the watch to him (yes, really) and he 
not only made the part and repaired the watch, 
but he also replaced the mainspring and serviced 
the watch at the same time.  Considering that I 
am sure no-one had touched the inside of that 
watch in almost a century, it probably needed the 
tender love and care that he bestowed on it.  He 
then mailed the watch back to the East Coast, 
where my friend is holding on to it until either of 
us makes the trip across the Atlantic to bring it 
back home – I am not having it mailed back to 
South Africa.  The cost for the repair (including 
all the mailing) was $300.

Thank you, Santam, for your patience and under-
standing.  It was worth it for me to do what I 
could to restore my watch and what it means to 
me.  You have truly placed me back into the 
position I was in before I dropped the watch.  You 
kept your side of the bargain.  After many years as 
a professional in insurance, I know what that 
means.

Dr Gerrit J Sandrock
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        fine summer morning marked the start  
        of the First Annual IING Ladies Golf   
        Day. Kimiad Golf Course, with its   
        majestic Waterbuck and lush green 
fairways played host to our ladies, and great laugh-
ter could be heard for miles around right from 
arrival.

We were graced by 60 lovely ladies from across the 
industry; being insurance brokers, insurers, service 
providers, and customers – all aspiring to be 
professional-amateur golfers taking part in this 
fun-filled event, which will be an annual event to 
remember on the IING calendar. Once all our ladies 
were ready and willing to take on the course, they 
were treated to drinks in order calm the nerves, 
while being taught the “tricks of the trade” by our 
Kimiad Teaching Pro Brian– who made sure that all 
our ladies knew how to punish that little ball down 
the fairway to their hearts content. Points scoring 
was merely an optional extra.

After our ladies were equipped with the necessary 
set of skills they required to complete the tasks at 
hand, they were ushered to the relevant holes by the 
noble gentlemen of the IING who shared their clubs 
and skill with those ladies who did not have their 
own, thus catering for all the ladies from the indus-
try. The day was kept to a format of six holes being 
played with a “shotgun start” and each hole was 
equipped with clubs, caddy, and shooter supplier to 
cater for the nerves, clubs and advice needed to 
ensure that our ladies would have all the fun they 
could possibly have in the sun; with prizes being 
awarded for the best dressed team.

After the success of the 2015 IING Ladies Golf Day, 
we are waiting in anticipation to see what next year 
will have in store for our ladies. We would like to 
take this opportunity to extend an invite to all the 

ladies of the industry to take part in this fun-filled 
day in the sun with us, irrespective of your golf 
skills level. We shall caddy for your every need.

Thank you to Mutual & Federal, King Price, 
Beame, Cross Country, and the IING for arrang-
ing this successful event. We are looking forward 
to next year.

Marius De Bruyn
IING Convenor of Sport
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Call James Boucher on 071 314 6328 or 
email membership@iing.co.za

7 May 2015

13 May 2015

11 June 2015

22 July 2015

28 July 2015

19 August 2015

04 September 2015

TBA  September 2015

13 October 2015

29 October 2015

11 November 2014

President's Inauguration

CPD Training

10 Pin Bowling

CPD Training

President's Golf Day

CPD Training

Ladies Day

Egoli Golf Challenge

Charity Golf Day

Year End Function

RE1 / 5 Training

Committee Meetings: 3rd Friday of Every Month


