
  obin Sharma said,    
  “Change is hard at first,   
  messy in the middle, but 
gorgeous at the end.”

It gives me pleasure in writing to 
you as the new President of the 
IING. We know well that change 
is constant. Some of us embrace 
it, but for some of us, it takes 
time to understand it. Then 
some of us try hard in resisting 
possible change. The cycles of 
change management are well 
documented – the reality is that 
change is coming.

Read more on iing.co.za.
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Anton Coertzen, President IING

In this Issue

   t the end of my term as President, 
   I cannot help but reflect back to the  
          highlights and the success we have 
achieved as an Insurance Institute.  What 
an honour it has been to lead the Institute 
of Northern Gauteng for the past two 
years. 
Read more on iing.co.za.

Past President’s Message 

    n the 30th of March, at the Protea Fire and Ice Hotel   
    in Menlyn, we kicked off the 2017 calendar by wel- 
  coming our new IING president, Anton Coertzen 
from Santam Insurance. It was an intimate event joined by 
members, insurers, and suppliers. Anton introduced his 
2017 team and committee members to the guests: 
Anton Coertzen – President (Santam)
Natalie Graham – Deputy President 
(King Price)
Marius de Bruyn – Vice President 
(Garagesure)
Wynand Louw – Treasurer (afsonline)
Karen Vincent – Secretary (HRM 
Brokers)

Read more on iing.co.za.

President’s Inauguration Breakfast

· IING 2017 Committee
· Top 5 Operational Risks for 2017
· RE1/5 Exams Training
· Compliance Risk Management

· Customer Experience
· Zuma Cabinet Reshuffle
· SA at a Crossroads
· Events Calendar 2017

https://www.facebook.com/Insurance-Institute-of-Northern-Gauteng-229789957032902/
https://twitter.com/instituteng
http://www.iing.co.za/
https://twitter.com/instituteng
http://www.iing.co.za/
marketing@iing.co.za
http://www.iing.co.za/index.php/portfolio-committees/communication/166-new-2017-president-s-message
http://www.iing.co.za/index.php/portfolio-committees/communication/165-past-president-s-message-2017
http://www.iing.co.za/index.php/portfolio-committees/communication/167-2017-president-s-inauguration-breakfast


Committee Members

President: Anton Coertzen, Santam
Deputy President: Natalie Graham, King Price
Vice President: Marius du Bruyn, Garagesure
Treasurer: Wynand Louw, Aquila Financial Solutions
Secretary: Karen Vincent, Hillside Risk Management

Convenors

Finance: Wynand Louw, Aquila Financial Solutions
Governance: Michael Pearce, IIG and IISA
Sport: Marius du Bruyn, Garagesure
Education: Trudie Brummer, Santam
Social: Natalie Graham, King Price
Communication: Natasjha Du Plessis, PSG Insure
Marketing: Andrew Geyer, Santam

Richard Cowper, Tracker
Marieta Steyn, PSG Insure
Malebo Mathe, Santam
Righardt Korb, Discovery
Karien Kastner, Hollard
Louis Kempen, King Price
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IING 2017 Committee 
and Convenors

Top 5 Operational 
Risks for 2017 
Source www.risk.net

Financial institutions face a range of operational 
challenges in 2017

      n a series of interviews that took place in November  
      and December 2016, Risk.net spoke to chief risk     
     officers, heads of operational risk and other op risk 
practitioners at financial services firms, including 
banks, insurers, and asset managers. Based on the op 
risk concerns most frequently selected by those practi-
tioners, we present our ranking of the top 5 operation-
al risks for 2017.

#1: Cyber risk and data security
An overwhelming number of risk managers ranked the 
threat from cyber-attacks as their top operational risk 
for 2017 – the second year in a row it has topped the 
rankings, this year by an even larger margin. And this is 
no surprise as the threat from cyber-attacks is not only 
growing but also mutating into new and insidious 
forms, say risk practitioners. Read more on iing.co.za.

#2: Regulation
To many op risk practitioners, the landmark regulations 
of the post-crisis era – the overhaul of the capital 
adequacy framework, widespread market structure 
reforms, far-reaching changes to accounting practices 
– represent a laundry list of potential operational risks 
for their institution. Read more on iing.co.za.

#3: Outsourcing
Outsourcing makes it into our top three operational 

risks this year, spurred by a clear message from regula-
tors that firms must improve oversight of third-party 
risk management, or else face punitive sanctions. Read 
more on iing.co.za.

#4: Geopolitical risk
The election of Donald Trump as US president, along 
with the UK's shock vote to withdraw from the Europe-
an Union, have combined to push geopolitical risk into 
the top 10 this year, rocketing all the way to number 
four. Read more on iing.co.za.

#5: Conduct risk
At first glance, 2016 was fairly unremarkable from the 
point of view of conduct risk, with a lack of newly 
uncovered high-profile instances of wrongdoing 
perhaps serving to push it further down practitioners' 
list of worries, from #2 last year to #5 this. Read more 
on iing.co.za.

https://www.facebook.com/Insurance-Institute-of-Northern-Gauteng-229789957032902/
https://twitter.com/instituteng
https://twitter.com/instituteng
http://www.iing.co.za/
http://www.iing.co.za/
marketing@iing.co.za
http://www.iing.co.za/index.php/portfolio-committees/communication/169-top-5-operational-risks-for-2017
http://www.iing.co.za/index.php/portfolio-committees/communication/169-top-5-operational-risks-for-2017
http://www.iing.co.za/index.php/portfolio-committees/communication/169-top-5-operational-risks-for-2017
http://www.iing.co.za/index.php/portfolio-committees/communication/169-top-5-operational-risks-for-2017
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http://www.iing.co.za/index.php/about-us/council-members


        ong an afterthought for most companies, 
 compliance risk management—in finan- 
 cial services generally, and in the insur-
ance industry specifically—is becoming a stra-
tegic function at the core of multiple business 
processes as diverse as new-product develop-
ment and financial reporting. A comprehen-
sive study by BCG of chief compliance officers 
(CCOs) and business executives in the insur-
ance industry shows that this trend is set to 
continue. Read more on iing.co.za.
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Elevating Compliance Risk 
Management in Insurance 
Source www.bcgperspectives.com 
by Matteo Coppola and Lorenzo Fantini 

RE1/5 Exams Training
By Natasjha du Plessis

Zuma Cabinet Reshuffle 
and What it Means for 
South Africa

Putting customer experience
at the heart of next-generation
operating models
Source www.mckinsey.com
by Shital Chheda, Ewan Duncan, and Stefan 
Roggenhofer

  he benefits of improved customer   
 experience can be fleeting unless   
 changes to supporting back-end opera-
tions are made as well. Digital is reshaping 
customer experience in almost every sector. 
Digital first attackers are entering markets 
with radically new offers, disrupting the ways 
that companies and customers interact and 
setting a high bar for simplicity, personaliza-
tion, and interactivity.

Read more on iing.co.za.

   he seventh IING RE training was   
   held on 24 February 2017 at the   
  Santam offices in Menlyn. Fatima 
Maharaj from Learnon provided the train-
ing of the 35 delegates who attended the 
session. The participants received infor-
mation and tips that will enable them to 
successful put this challenge behind them. 

Read more on iing.co.za.

Source RiskAfrica
By Dr. Adrian Saville, chief strategist at Citadel 

  t midnight on Thursday, President   
  Jacob Zuma announced the details of  
  a widely anticipated cabinet reshuffle. 
Zuma made twenty changes to his adminis-
tration. Without question, though, the most 
significant – and concerning – is the removal 
of the respected and regarded Minister of 
Finance Pravin Gordhan and Deputy Minis-
ter of Finance Mcebisi Jonas. the three big 
agencies, Standard and Poor’s has been the 
most vocal by far. Although their next deci-
sion is scheduled for early June, there is a 
chance that the agency’s announcement 
could be brought forward to an earlier date.

Read more on iing.co.za.
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SA at a crossroads
What happens next?

4 April 2017

Choices have consequences
Peter Armitage, CEO, Anchor Group

Choices have consequences. That is what became
evident last night when Standard & Poor’s downgraded
South Africa’s foreign currency rating to Junk status
(BB+). Ominously, they also kept the outlook as negative,
effectively warning that the path SA has chosen could
see further reductions in rating.

For the last two decades the SA government has made
choices which have justified investment grade and
improved the lifestyle of most South Africans. However,
at midnight last Thursday President Zuma made some
choices which have taken our country down a path
which in the worst case could be the beginning of a
painful downward spiral.

The Rand has weakened by 11% in a few days, bond
yields have spiked and specific domestic equities (such as
banks and retailers) have dropped precipitously. If our
current choices prevail, inflation will rise, interest rates
are unlikely to decrease as anticipated, food and petrol
will become more expensive and the poor will become
poorer. Ironically the tax revenue available for
government to implement its transformation agenda will
decrease and government debt will become more
expensive and eventually unmanageable.

Our primary purpose as a business is to protect and
create wealth for generations. As a business we have no
political allegiances and merely position our clients in
line with our anticipation of where the best returns will
be earned. However, we believe the recent turn of
events is so negative for the people of South Africa, that
it is our responsibility to state a firm view. All most of us
want is for South Africa to be a great place for our
children to grow up in and the recent actions could have
negative consequences which haunt the next generation.
We want South Africa to be a place that attracts
investment and for all South Africans to benefit.

The choices that are made by every South African in the
next few weeks will have long lasting consequences.
Ironically, the S&P downgrade might well galvanise South
Africans to pressure for a change in the “new” status
quo.

We do not believe that economic prudence and
prosperity and transformation of the economy are
mutually exclusive. In fact, the latter relies heavily on the
former. Anybody making an investment decision needs
confidence and a lack of confidence leads to a dearth of
new investment, which is one of the pillars of a growing
economy. If South Africa still wishes to be part of the
global economy it needs foreign investment and foreign
financing. Capital has no agenda, it merely flows where
the returns are the best for the level of risk taken. In
South Africa, S&P is judging that the risk has increased
dramatically and the potential return has declined.

South Africa is full of tens of millions of good, talented
people and we continue to invest in this country in the
belief that they will prevail. All that is required is an
enabling environment where our talented people can
access capital as cheaply as possible to grow the country
to its vast potential. We remain positive in the future of
our country – but we need good choices now.

“Has the “muddle through” scenario for 
South Africa come to an end?”
Sean Ashton, Chief Investment Officer, Anchor Capital

Filled with cognitive dissonance as I struggled to make
sense of the events which unfolded in the first hour of
the 31st March 2017, these were the words I uttered
while on a telephone conversation with my colleague in
the UK, Blake Allen, that Friday morning.

We have previously on many occasions – mostly during
informal investment debate within our business –
described how South Africa has faced many challenges in
the past, both externally and internally induced, how it
never seems to fulfil its true (amazing) potential and
hence why growth always appear sub-par for what is
after all an emerging market with low per capita GDP.

The reasons for this are numerous (restrictive labour
legislation, a generally distrustful relationship between
government and business), but that is for another time.
Despite this, South Africa always seems to “get by” and
“muddle along” – never really reaching its full potential,
but by no means experiencing a calamitous decline
either.
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Read more on iing.co.za.
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24 February 

23 March 

30 March  

10 May

23 May

31 May 

14 June 

22 June  

27 June 

6 July 

26 July  

18 August  

23 August  

7 September 
 
13 September

TBC  

26 October
 

RE1/RE5 Workshop

AGM

Presidents' Golf Day 

SASRIA Training

RE1/RE5 Workshop

Tenpin Bowling Evening

Fellows Lunch

Whisky Evening

GoKart Day 

Ladies Day Event

RE1/RE5 Workshop

Ladies Golf Day 2nd Friday of Every Month

email marketing@iing.co.za 
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