
With the year 2013 in full

swing, people back to work and

children back to their studies, it

was only a question of time

before the poachers stepped in

behind their rifles. According to

the South African

Environmental Affairs, 42

rhinos were killed in the Kruger

National Park in January alone.

Many conservationists have

pushed the issue around the

world, and on 19 September

2012 the WWF-SA launched its

new programme for rhino

conservation efforts in South

Africa. The launch was held at

the University of Pretoria,

together with a fundraiser for

the programme.

According to Ms. Marli

Goussard, corporate relations

specialist at the WWF-SA, the

University of Pretoria was the

obvious choice as partner in this

event as they are the custodian

of the Mapungubwe gold rhino.

Renowned artist Noel Ashton

brought the second gold rhino to

the University’s collection.

Ashton created several

contemporary bronze, gold leaf

statuettes that are modelled after

the 800-year old rhinoceros

excavated in 1933 at the late

Iron Age archaeological site of

Mapungubwe. His statuettes

were named Mapungubwe

Revisted and created to be sold

off in an effort to raise funds for

the programme.

“We are very privileged to have

another gold rhino next to the

priceless Mapungubwe rhino. It

is the first time in 80 years two

gold rhinos are standing next to

one another,” said Mrs Sian

Tiley Nel, ChiefCurator of the

Mapungubwe Collection in the

Department ofUP Arts during

the event. “As our contribution

to the quest to save the South

African rhino for many decades

to come, we are committed to

curating and conserving this

unique gold rhino for a lifetime.

The University of Pretoria is

privileged to support this

initiative, as well as host the

launch ofNoel’s Mapungubwe

Revisited,” she said.

The University of Pretoria was

not only chosen for their gold

rhinoceros, but also for the fact
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that they are a significant role

player in the fight against

poaching through the

development of its RhoDIS

Rhino DNA database.

According to Dr Jo Shaw,

WWF-SA’s Rhino Co-ordinator,

there are a number of important

role players in the conservation

industry in response to the

dramatic increase in cases of

rhino poaching. The organisation

has planned projects and

interventions that are based on a

new five-point strategic

framework to help protect and

increase the rhino populations.

Within the five key areas, a

range of interrelated activities

have been identified with either

immediate effects or working

towards a long term solution.

”One of these is the RhoDIS

DNA database developed by Dr

Cindy Harper from the

Veterinary Genetics Laboratory

at UP’s Faculty ofVeterinary

Science at Onderstepoort – that

plays a key role in strengthening

judicial and forensic chains.

RhoDIS has been identified as a

key tool in protecting rhinos and

WWF-SA will continue to

support its further

development”, said Dr Shaw.

Dr Shaw further explained that

the primary threat to rhino

conservation remains the

demand for illegal trade in rhino

horn. “Rhino horn has long

formed a component of

traditional medicine in Asia,

where it was historically

prescribed to reduce fever.

However, since 2008 the

surge in the illegal killing

of rhinos in South Africa is

believed to be linked to

changes in demand for

rhino horn – this as

new uses and markets

have emerged, with

Vietnam identified as a

particular threat.”

Therefore, the WWF-

SA has identified

Vietnam as a first

priority project in an

effort to better

understand who is

buying the rhino horn,

and why. “In addition,

breaking the illegal

trade chain will require

cooperation between

South Africa and end-

user markets such as

Vietnam, as well as the

transit countries en

route. WWF-SA

supports the signing of

a Memorandum of

Understanding (MoU) to

enhance high-level law

enforcement efforts between

these countries and to promote

joint operations”, concluded Dr

Shaw.

The WWF-SA further has

undertaken to provide backing to

enhance the tools available to

those fighting rhino crimes, as

the criminal syndicates involved

in the illegal rhino horn trade

have become increasingly

sophisticated. The backing will

be focussed to proactively arrest

the poachers before they commit

a wildlife crime.

This is the second last time I will

be communicating to you as

President of the IING via the

Communicator; it has been an

exciting journey and anhonour to

serve on the IING Council. On

the 5th of June 2013, we will be

electing a new President.

To all our sponsors and

members: without you we do not

have an Institute. Thank you for

encouraging your staff to be part

of this Institute, not only to

attend our functions and

seminars, but also to serve on

the council!

continues on page 3

Andrew Geyer, IING President
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We all have invested a lot of

energy into the IING the past

two years. We have promised

you that we will embark on a

journey that will bring you

“stuff” that really matters and

adds value to you as a member.

We also promised to bring back

some “FUN” that all of us need

from time to time; we surely

delivered on that promise!

With the first two events of this

year we had great success and a

full house attendance. For those

who missed out, we hope to see

you at our other planned

functions. We had the following

events so far: RE1 /5 Seminar

(sponsored by Etana and

Santam) and the IING GolfDay

(sponsored by Mutual and

Federal). Looking at the rest of

the events planned for 2013, I

am really excited on what lies

ahead, especially our Year End

Function in October that will

have a brand new look and feel!

Last year we committed

ourselves to support Rhino

Protection; we are currently

investigating the RhoDIS DNA

project as our Charity /

Community project. In

September 2013 we will be

having our IING Presidents

Charity GolfDay, where all

profits on the day will be in

favour of our Charity of choice

to do our part to support Rhino

Protection. We challenge all the

Corporates out there to be part of

this day to help us to raise more

than R100 000 towards this great

cause. Mutual and Federal have

confirmed that they will sponsor

the day at Wingate Golf

Park. Guardrisk offered to

sponsor a “surprise” price

for a hole in one on the

day. Santam has given us

R10 000. We challenge all

insurers, corporates, suppliers

and anyone who CARES to help

raise enough money to save our

Rhinos. I am in the process of

negotiating with Mark Boucher

(Famous SA Cricketer), who

also supports this initiative, to be

part of this golf day. Please

contact us, enter a 4 ball or just

donate money for this cause.

The last thought I want to share

with you is from the author

Thomas J Peters's book "The

Pursuit ofWow”: “In the age of
email, supercomputer power on
the desktop, the internet, and
the raucous global village 
attentiveness, a token of human
kindness is the greatest gift we
can give someone!"

Please do the right thing and

support this Initiative, as this can

make a difference. It will,

without doubt, be the greatest

event ever held by the IING.

Signing off for now,

Andrew Geyer

President IING

All of us are involved in risk

management. If it is not in our

day-to-day work environment it

will be in our personal lives.

Management of risks is nothing

more than identifying that which

will have an impact on you

either in your personal life or

your business and then taking

steps to mitigate the impact of

the risk.

For some it might be planning

for retirement or saving for

education. For big corporations

it might be to secure sufficient

insurance for riots and strikes.

Sasria SOC Ltd (Sasria) is the

only short-term insurer for

damages caused by riots, strikes,

terrorism, and labour

disturbances.

continues on page 4

Save our Rhinos! Watch
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tch?v=fIuFvtz02MY
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In 2012 Sasria experienced the

most active riot and strike in the

mining sector, transportation

sector as well as the farming

industry.

Event/Amount of claims
Mining strike/158
Truck driver’s strike/620
Farm strike/116
TOTAL/894

The average cost of these claims

would amount to R238 109.21 .

Strike actions are noted in

industries or sectors that were

previously not affected.

The average growth on the

claims frequency over the last

three financial periods increased

from a 44% to 57% as at the end

ofDecember 2012. The severity

figures also increased from 30%

to 40%.

Risk management has become

more important and more and

more industries within South

Africa are exposed to strikes,

unrest and labour disturbances. it

is therefore imperative to ensure

that there is Sasria cover for the

abovementioned risks.

Ensure that Sasria cover is added

to your insurance portfolio. E-

mail Sasria at info@sasria.co.za

or visit www.sasria.co.za.

by James Young
I am sure that many times you

may have asked yourself the

question – is it worth to study?

Maybe it is more appropriate to

ask yourselfwhether you want to

become somebody instead of

being someone. Only then will

you take up the challenge of

qualifying yourself.

Whichever way, hopefully

somewhere in debating this point

you will find – “because I want

to make a difference”, a

difference not only within

yourself but also to society.

Those who take on this challenge

will eventually earn the position

of a leader either in your field of

expertise or in society. But

beware – by saying this it places

some premium on one to be seen

as a leader in society.

I therefore opt to take a feather

from the cap of the late SA

Tycoon, Anton Rupert and share

six of the thirty nine

characteristics of a leader, so

gradually outlined by this

remarkable man.

1. “Health: physical and

spiritual”

The prerequisite for leadership

seems to be “Health” and the

energy that emanates from it. A

perfect body, however, is not

essential. A great mind can

control a weak body. Rooseveldt

was a physically challenged

man, Caesar suffered from

epilepsy and Napoleon from

ulcers. Fat or thin, short or long –

it does not matter.

2. A healthy view of life

More important than a healthy

body is a healthy view of life.

The basic mistake of our modern

capitalistic state is not

inefficiency – it is cynicism. The

cynic is no leader. Great states

fall into decay, perhaps not as

much as a result of

incompetency, but as a result of

cynicism of successors who

cannot see their way to equal the

great deeds of the predecessors.

The constructive business leader

must have a healthy philosophy

about the functions of the world

business. He/she must realize

that prosperity is contagious –

one cannot do business with

indigents. He should not strive

for success only, but should

strive to a man of value. The

successful person is often

someone who gets more from

life than he gives, whilst a man

of value gives more than he

receives.

3. Optimism, enthusiasm,

inspiration and drive

A further prerequisite for

leadership is enthusiasm. The

heart is the source, the fountain

of leadership. Good leaders are

enthusiasts. continues on page 5

Study and Leadership



Neither the pessimist, nor the

cynic, nor the nihilist is an

enthusiast. The fire of

enthusiasm creates the drive to

do something, to create

willingness to work and to accept

responsibilities.

Furthermore, a leader should not

inspire others with his words

only, but by means of the

example he set. A former Chief

of Staff of the American army,

General Summerall, once said –

“A leader should embody all that

he wants his subordinates to

become”.

4. Common sense, a balanced

judgement, a sense of

proportion and good sense

Although “common sense”

sounds commonplace and

ordinary, it is a rear quality,

which actually boils down to a

balanced judgement. The

Afrikaans expression “gesonde

verstand” or “good sense”

describes it to the point. Good

sense is a combination of

intelligence and experience. It is

what French call “le sense du

practicable” – knowledge of

what is possible and what is

impossible.

5. Character

The most important ingredient of

leadership is character – one of

the most excellent words – but

difficult to analyse or define.

Almost without exception, the

good leader has a code of values

that emanates from his ethics and

spiritual life. As Clarence

Randall puts it – “I would say

this code of values includes the

following characteristics:

honesty, integrity, reliability,

loyalty, modesty and sincerity

and steadfastness.

Reliability is only proven in

time. Loyalty is one of the finest

assets in life – the one and only

characteristic that no money can

buy – it is to be earned. This is

the one characteristic that Dr

Rupert put before all the other.

To heave a sense of humour

requires modesty, for if you

cannot laugh at yourself in the

mirror, you have no modesty,

Someone may achieve success

by wearing a tailcoat, donning a

top hat and keeping his mouth

firmly shut, but he shall never be

a great constructive leader.

Steadfastness is that wonderful

gift of being able to remain calm

in the midst of a storm. This does

not mean that a person should

habitually be calm and

dispassionate. On the contrary,

energetic people like Churchill

are often those who keep their

cool and continue serenely while

all surrounding them are in a

state of panic, but becomes

restless and difficult when all

others are serene and sober-

minded. As danger calls for

courage, so adversity calls for

steadfastness.

6. Leadership is an art

Business is very much like war.

Your plans must be orderly and

detailed, communication

channels must be understood and

maintained, information must be

gathered and assimilated. Prior to

tactical action strategic decisions

must be taken, and even then

there must be expectancy that the

real battle will be disorderly,

uncertain, unpredictable and

unclear. It is in this domain that

the true leader proves it strength.

Finally. How did you do on your

scorecard? If you achieved full

marks be assured that you are not

quite there yet, but see the

aforesaid as a firm platform on

which you build your self

esteem, prosperity and good

health.

James Young



The IING would like to take this

opportunity to thank you all for

your involvement in the Pretoria

RE1 workshop on Wednesday,

February 13. The workshop was

held at the Santam offices in

Pretoria to assist participants in

preparing for their upcoming

RE1 /5 examinations.

The participants enjoyed the

workshop immensely. We are

very thankful to everyone who

contributed to make a success of

this workshop. We would like to

thank Fatima Maharaj (Etana

Academy) for her time,

guidance and facilitation. Thank

you to the IING representatives

who supported the event in the

absence of both Andrew and

Wynand.

We want to thank the

participants for their time and

efforts devoted to makingit a

fruitful workshop and for their

valuable contributions during

the event. It was an excellent

occasion for all to gain insight

on what to expect in the

upcoming RE1 /5 examinations.

We wish everyone success in the

upcoming exams and hope that

after the knowledge and skills

gained from a very professional

and well-orchestrated workshop

they can only benefit with their

preparations for the exams.

RE1/5 Exams
Information and Preparation Session



Want to

Become

an IING

member?

Register online at

www.iing.co.za

Annual

Membership Fees

Insurance Companies: R5000

Corporate Brokers: R4000

Corporate Suppliers: R4000

Independent Brokers: R1000
(10 and Less Staff)

Additional staff: R100 pp

Individuals: R100

If you still need to write the RE1

or 5 examinations please let us

know. We are trying to set up an

additional training session as soon

as possible to assist candidates

who have not written yet.

Regards,

IING Training and Development



Camargue Underwriting Managers - The Liability Technologists

The sign outside the Camargue offices in Johannesburg reads “Specialised Liability Management”, and

not “Underwriting Managers” as one would expect. While the core business at the UMA is the

underwriting of niche liability products, Camargue’s offering is heavily weighted toward the

management of business liability risks. Many of these risks are either excluded by conventional

insurance policies or are perceived as trade risks and are generally uninsurable.

This risk management initiative is known as M³, which stands for Management, Mitigation and

Migration of risk. All Camargue clients have access to around 400 legal professionals who provide

assistance on a variety of liability issues from product labelling to contract vetting and training of sales

staff on the CPA. However, with over 10,000 commercial policyholders, delivering M³ services to all

would always be a challenge - even with the advantage of the extensive branch network ofCamargue’s

principals at Mutual & Federal.

To add to the logistical service delivery quandary, Camargue only markets its products through insurance

brokers, many ofwhom have not had past exposure to specialist liability covers and have been hungry

for information about the dynamic combination ofM³. These brokers are spread across not only South

Africa but throughout the neighbouring countries too. Because UMAs must run their businesses with a

lower expense ratio than insurers and brokers, there is a financial limitation placed on physical location-

based services. As a result, the cost effective real estate that resides in cyber space is much more

attractive to a UMA’s business model.

The Camargue Solution

To complement the benefits of a virtual world and meet the market challenges, Camargue made an

investment into information that was easily accessible and even easier to understand; in order to deliver

interactive training to the broker and ultimately, deliver M³ to the client. Camargue’s Liability Academy

for Brokers (LAB) was born, and has recently received CPD accreditation from the Insurance Institute of

SA (IISA). The Academy provides brokers with the opportunity to:

- Search through an extensive database of frequently asked questions about covers

- Read policy wordings with plain language explanations of cover

- Learn about the Road Accident Fund, COID, the CPA and the law in general, using layman’s terms

- Sign up for face to face training

- Download presentation material for use in their own presentations

Scheme brokers also have access to online rating tools for broad-form liability, providing instant, 24 hour

liability quotes as long as an internet connection is available. If the training is successful, it is just a

matter of time until the broker has sold a Camargue product. The M³ risk services are then delivered to



the policyholder, who can then use their policy numbers to access the consumer protection liability

portal. This online tool transports the insured to a plain language, easy to understand, CPA advisory

platform. Rather than sifting through a mountain of legislation that has no relevance to the insured’s

business, they are routed through to an industry specific CPA library. The online service is supported

by a call centre staffed by attorneys for those clients who wish to discuss more specific issues.

Sustainable and Innovative

One cannot discuss this dynamic business’ processes without highlighting “Project Greenfinger”,

Camargue’s decision to create a paperless work environment to offset the growing costs and

environmental impact of producing and storing the amount of documentation that comes with this

industry’s line ofwork. Following a decision taken over 3 years ago Camargue now no longer stores

any physical documentation, which has notably improved cost saving and turnaround times for all in

the supply chain.

So what lies in the future for Camargue? The specialists are looking at further investment in online

training facilities, as well as the launch of apps for smart phones and tablets in the near future. In fact

at the time of going to press the UMA had just launched its Consumer Protection Mobi site:

www.madeasy.mobi. This tool will be used by consumers and business owners to learn about the CPA.

Camargue will also introduce quoting engines for D&O, EPL and Commercial Crime, and an

expansion of the electronic M³ services. It’s clear that these specialists know what it takes to turn

absolute liability into absolute advantage.

For more details visit: www.camargueum.co.za and www.camargueacademy.co.za.




