Inside the Knysna Inferno:
Smoke On The Water

What to Save When You Are About to Lose it All
(Source Daily Maverick)

Anton Coertzen, President IING
n this edition of the Communicator, we are focusing on the eﬀect
of catastrophic events. If you have
been in the industry for a while, and
looking back at certain catastrophic
events, you would be able to understand why we need insurance. You
insure your assets, and the
day-to-day claims happen. Usually,
it is a cell phone here and a bumper
bash there, but when you lose your
house, and everything in it, the reality kicks in on the importance of
short-term insurance.
Read more on iing.co.za.

riter, journalist, producer and musician CHRIS
DU PLESSIS lost his
home and everything in it during
the recent ﬁres that raged
through Knysna. Here he
attempts to dissect the schizoid
frenzy that comes with the experience.

Knysna,
temporarily
overwhelmed by a state of hysterical
calm.

But in a moment of clarity, I
suddenly knew exactly what to
do. I grabbed a white clay lamp
that my mom had bought in New
York in the late 1950s, scooped
up eight beers standing on the
It’s a damn good question. What kitchen counter and ran to the
DO you pack if your house is car.
about to burn down? I found
myself living the cliché on Read more on iing.co.za.
Wednesday, 6 June 2017, as I
stood in my living room in
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RE1 and RE 5 Workshop Annual Tenpin Bowling
Information and Preparation Session

Challenge
Rivalry Amongst Animation Characters
he annual IING Tenpin Bowling evening
was held on 27 July at the Menlyn Entertainment area. 133 players entered the
competition, and twelve teams competed against
each other. This year all players were given
animated character names, such as Snow White,
Cars and Aladin, adding some extra ﬂair and fun
to the evening.

Read more on iing.co.za.

e presented a successful second RE 1
and RE 5 Information and Preparation
Session at the Santam oﬃces in Pretoria on 16 June 2017 for 26 participants. We had
great feedback on both the workshop and the
facilitation. As a result of continued requests, the
third session for 2017 will follow in September
2017. Details would be communicated on the
IING website. Read more on iing.co.za.

The Cost of Cape Storm and Knysna Fires
Source: The South African

ecovering from a disaster is costly. Recovering from two in one
week is unprecedented. Although insurance companies so far
estimate the costs of the massive storm in the Cape and the
devastating ﬁres in the Knysna area to be between R3bn and R4bn, the
cost is probably billions more if one takes into account damage to uninsured property, according to Janine Myburgh, president of the Cape
Chamber. Read more on iing.co.za.
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INSHORT
When the heat is on, stay adequately insured
Last month’s storms around the Western Cape,
as well as the devastating fires in and around Knysna,
were a painful reminder of the importance of having
adequate insurance cover. Heartbreaking stories
emerged of entire properties being washed away
or burnt down, not to mention countless reports of
damage.
While the Cape typically has wet winters, in Gauteng
and other northern areas, winter is fire season.
Being prepared is important no matter where you
live. Whether you might be facing heavy rains that
could damage your roof and gutters, or fires – from
wildfires to those caused at the office or at home
by faulty heaters and kitchen appliances – these are
real risks to prepare against. It is also important to
maintain your property – be it your business premises
or home – to make sure you are fully covered.

Make home maintenance a priority
Faulty electrical appliances or wiring can easily spark
a fire – as can forgetting to turn off an appliance.
Many standard office supplies (such as paper and
documents) or everyday items at home (such as
curtains and linen) can fuel a fire, so it is best to be
responsible. Fix any faulty appliances to avoid this
risk and make sure that heating appliances are far
enough away from flammable items.
Flooding can also cause a lot of damage, so regular
maintenance – from servicing your roof and gutters,
to making sure you can handle the volume of rain
runoff – is very important. Your neighbours may also
be able to claim against you if they suffer damage
from an issue on your property, so sufficient liability
cover is essential too.

There may be more to recover from than
you think
When you prepare against a fire or flood, you have
to consider more than the obvious risks. In the case
of fire, smoke and heat – or even the pressure of the
water used to put out the fire, and the chemicals it
contains – can have dire consequences to both your

property’s structure and contents. In the case of a
flood, you must consider potential flood damage to
structures that remain in place in addition to anything
that may be washed away.
If your business or home should need to be rebuilt
– even if just in part – you would need sufficient
cover. Not every policy automatically pays this cost,
which may include the demolition of your property
and rubble removal in addition to new building
costs. Rebuilding may also take a very long time to
complete. If the damage is so extensive that you are
forced to move out for a period, you will need to be
covered for the cost of alternative accommodation
as well. Without sufficient cover, the combined costs
can be quite a financial setback.

Preventative measures to take
•

•

•

•
•

If there are big trees on your property, ask a
professional to assess if any felling is needed. An
unstable tree can cause extensive damage in a
storm, and is easy kindling for a fire.
Everything in your office or home may need
to be replaced. It is your responsibility to make
sure you have factored in the true replacement
value of your goods. It may even be worthwhile
to have proof of ownership for valuable items
stored in the cloud, in case receipts or photos get
destroyed.
You must have a fire extinguisher on a commercial
property for it to be insured against fire. (This is
to comply with health and safety regulations.) Of
course, it also helps to reduce your risk if a fire
breaks out.
Make sure that you regularly check and maintain
your gutters, drains and roof.
The same considerations apply to holiday homes
and rental properties.

There are many aspects to consider, so take the time
to check your policies carefully – even if it means that
your premium goes up. Rather be safe than sorry.
Chat to your adviser to help you make sure that you
are fully covered, protecting your business, home and
belongings as best you can.

Affiliates of the PSG Konsult Group are authorised financial services providers.
PSG Insure is a division of PSG Konsult Limited.
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Knysna Fires Highlight Rising Claims - Cape
Usefulness of Drones Storm and Knysna Fires
Source: Financial Mail

Source: Bloomberg and Reuters

outh Africa’s insurers are bracing for an inﬂux
of claims, expected to increase after the outbreak of ﬁres in Knysna damaged property
worth millions of Rands and resulted in the evacuation of about 10,000 people from their homes.

Read more on iing.co.za.

he machines are already proving handy in
many ﬁelds, though there are air-safety
concerns and lawmakers have not caught up.
If ever there was a need for drones to provide quick
aerial information to ﬁreﬁghters, police, and paramedics over a large area in South Africa, then the
recent raging bushﬁres across swathes of the Garden
Route ﬁtted that bill.

Read more on iing.co.za.

IING Executive Whisky
Evening
e had the privilege of hosting our second
annual executive whisky tasting evening on the
18th of July 2017 at Moonshot Café in Menlyn.
It is an exclusive event aimed at executives from both
insurers and suppliers in the industry. We were glad to
see a signiﬁcant increase in participants this year, many
who joined us last year as well.

Read more on iing.co.za.

Picking up the pieces: Rain brought some relief to Garden Route
where ﬁres gutted parts of Knysna and Plettenberg Bay. In the
picture, Michelle Kruger, with her daughter Bianca, 15 and son David,
7, inspect their destroyed property in Gardner Kloof, Knysna. Picture:
THE HERALD

IING Annual President’s
Golf Day
ne of the highlights of the sporting calendar for the Insurance Institute of the
Northern Gauteng is the Annual Golf Day.
This year the event, held at the Wingate Park
Country Club, was bigger than the previous one
and well supported by our members, sponsors,
and VIP guests. To make this day a success we
need sponsors, and this year we were privileged
to have more than one sponsor.

Read more on iing.co.za.
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24 February

RE1/RE5 Workshop

23 March

AGM

30 March
10 May
23 May

Presidents' Golf Day

31 May

SASRIA Training

14 June

RE1/RE5 Workshop

22 June

Tenpin Bowling Evening

27 June

Fellows Lunch

6 July

Whisky Evening

26 July

email marketing@iing.co.za

18 August

GoKart Day

23 August

2nd Friday of Every Month

18 September

RE1/RE5 Workshop

21 September

Ladies Day Event

12 October

Ladies Golf Day

26 October
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