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A special thank you goes out to all our
sponsors and partners. Your support and
generosity are crucial in making events like
this successful. We deeply appreciate your
commitment to the insurance industry.

As we move into the second half of the year,
let’s focus on:
·Innovation: Embrace new technologies and
approaches to enhance our offering and
streamline our processes, ensuring we stay
ahead of the curve.

·Collaboration: Strengthen our partnerships
and network within the industry, recognizing
that our collective efforts drive us towards
greater success.

·Resilience: Maintain our determination and
adaptability, ready to overcome any obstacles
the come our way with courage and creativity.

This mid-year point is not just a marker of time
but an opportunity to recommit to our vision
and values. Let’s celebrate our successes,
learn from our experiences, and push forward
with renewed energy, purpose and
enthusiasm. Together we can build a future
where the short-term industry in South Africa
continues to thrive, innovate and provide
unparalleled value to our clients and
communities.

Wishing you all a productive and inspiring
second half of the year!

Warm regards,

Adele Cronje
IING President

Dear Members and Colleagues,

As we reach the mid-point of the year, it is a
fitting time to reflect on our achievements and
set our sights on the goals ahead. The first half
of the year has brought its share of challenges
and opportunities, and I am proud of the
resilience and innovation demonstrated by our
committee and the industry.

In the dynamic world of insurance, we are
constantly evolving to meet the needs of our
clients and adapt to an ever-changing
landscape. Our commitment to excellence,
integrity and service remains unwavering as we
continue to navigate this journey together.

The Education Committee organized six CPD
online events which contributed greatly to
enriching our members with valuable knowledge.
The remainder of the year will be filled with more
exciting topics. 

The Sports Committee coordinated the IING
Presidents Golf Day. Perfect weather and a day
spent with industry friends were a welcome break
from the office. Our first Padel day will be in
September followed by our annual Bowls
Tournament in October.

Our first Potjie-competition was hailed a huge
success. This fun filled day will become an
annual event in the IING calendar.

The Social Committee hosted 150 ladies for the
annual Woman’s Day event. Valuable lessons
were learnt from our speakers, and some ladies
even mastered the art of mixing the perfect gin
cocktail.
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SA GLASSSA GLASS
SA glass has taken the broker market by
storm, focusing on old fashioned service

Our service coupled with core values of fitting
quality glass resounds with our core values of

family and value for money.

SA Glass - where trust and solid relationships
are vital.

THE 

011 907 1212
CONTACT US FOR MORE INFO:

WWW.SA-GLASS.CO.ZA

DIFFERENCE 
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T h e  p r o p o s e d  a m e n d m e n t s  t o  t h e  C o m p a n i e s  A c t  7 1  o f  2 0 0 8 ,  s p e c i f i c a l l y
s e c t i o n s  3 0 A  a n d  3 0 B ,  m a r k  a  p i v o t a l  m o m e n t  i n  S o u t h  A f r i c a ' s  c o r p o r a t e
l a n d s c a p e .  T h e s e  c h a n g e s  i n t r o d u c e  t h e  " S h a r e h o l d e r ' s  S a y  o n  P a y "
c l a u s e ,  w h i c h  e m p o w e r s  s h a r e h o l d e r s  t o  i n f l u e n c e  e x e c u t i v e
c o m p e n s a t i o n  p o l i c i e s  t h r o u g h  b i n d i n g  v o t e s  a t  A n n u a l  G e n e r a l  M e e t i n g s
( A G M s ) .  L e t ' s  d e l v e  d e e p e r  i n t o  t h i s  c r i t i c a l  d e v e l o p m e n t .

T H E  N E W  C O M P A N I E S  A C T  -  
N A V I G A T I N G  T H E  I M P A C T
I N T R O D U C T I O N

WYNAND LOUW
A Q U I L L A  F I N A N C I A L
S O L U T I O N S :  
C E O
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T o  g r a s p  t h e  s i g n i f i c a n c e  o f  t h e  S h a r e h o l d e r ’ s ,  S a y  o n  P a y ,  w e  m u s t  f i r s t
u n d e r s t a n d  t h e  d e f i n i t i o n s  a n d  p u r p o s e  b e h i n d  t h e s e  a m e n d m e n t s .
S e c t i o n s  3 0 A  a n d  3 0 B  m a n d a t e  g r e a t e r  t r a n s p a r e n c y  b y  r e q u i r i n g
a f f e c t e d  c o m p a n i e s  t o  d i s c l o s e  e x e c u t i v e  c o m p e n s a t i o n  i n  t h e  a n n u a l
r e p o r t s .  
S h a r e h o l d e r s  n o w  h a v e  a  m e c h a n i s m  t o  e x p r e s s  a p p r o v a l  o r  d i s a p p r o v a l
d u r i n g  A G M s .  I f  a  s u b s t a n t i a l  p o r t i o n  o f  s h a r e h o l d e r s  o p p o s e  t h e
r e m u n e r a t i o n  r e p o r t ,  c o m p a n i e s  m u s t  a d d r e s s  t h e i r  c o n c e r n s .

U N D E R S T A N D I N G  T H E  S H A R E H O L D E R ' S
“ S A Y  O N  P A Y ”

C o r p o r a t i o n s  f a c e  t h e  c h a l l e n g e  o f  j u s t i f y i n g  t h e i r  e x e c u t i v e
c o m p e n s a t i o n  p o l i c i e s  a n d  p a y m e n t s .  W i t h  t h e  s p o t l i g h t  o n
p e r f o r m a n c e - b a s e d  p r a c t i c e s ,  c o m p a n i e s  m u s t  a l i g n  p a y  w i t h  r e s u l t s
d e l i v e r e d .
T h e s e  c h a n g e s  e m p o w e r  s h a r e h o l d e r s  t o  p a r t i c i p a t e  i n  c o r p o r a t e
g o v e r n a n c e  m a t t e r s  a c t i v e l y .  B y  u n d e r s t a n d i n g  t h e i r  r o l e  a n d  i n f l u e n c e ,
s h a r e h o l d e r s  c a n  s t r e n g t h e n  o r g a n i z a t i o n s  a n d  a s s i s t  b o a r d s  o f
d i r e c t o r s .
E x e c u t i v e s ’  p a y  n o w  h i n g e s  o n  d e m o n s t r a t e d  r e s u l t s .  C o m p a n i e s  m u s t
j u s t i f y  c o m p e n s a t i o n  b a s e d  o n  t h e i r  p e r f o r m a n c e  a n d  l o n g - t e r m
s t r a t e g i c  g o a l s .
T h e  S h a r e h o l d e r ' s  S a y  o n  P a y  r e p r e s e n t s  a  s e i s m i c  s h i f t  i n  a c c o u n t a b i l i t y
a n d  t r a n s p a r e n c y .  A s  c o m p a n i e s  a d a p t  t o  t h e s e  a m e n d m e n t s ,  t h e y  m u s t
n a v i g a t e  t h e  d e l i c a t e  b a l a n c e  b e t w e e n  r e w a r d i n g  e x e c u t i v e s  a n d
e n s u r i n g  s h a r e h o l d e r  t r u s t .

I M P L I C A T I O N S  F O R  C O M P A N I E S  A N D
S H A R E H O L D E R S

T h e  r e c e n t  a m e n d m e n t s  t o  t h e  C o m p a n i e s  A c t  7 1  o f  2 0 0 8 ,  s p e c i f i c a l l y
s e c t i o n s  3 0 A  a n d  3 0 B ,  h a v e  p l a c e d  S o u t h  A f r i c a  i n  a l i g n m e n t  w i t h
i n t e r n a t i o n a l  t r e n d s .  S i m i l a r  " S a y  o n  P a y "  r e g u l a t i o n s  e x i s t  i n  o t h e r
j u r i s d i c t i o n s ,  i n c l u d i n g  t h e  U n i t e d  K i n g d o m ,  A u s t r a l i a ,  a n d  c e r t a i n
E u r o p e a n  c o u n t r i e s .

G L O B A L  C O M P A R I S O N S
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I n  c o u n t r i e s  w h e r e  " S a y  o n  P a y "  r e g u l a t i o n s  a r e  a l r e a d y  e s t a b l i s h e d ,
c o m p a n i e s  h a v e  w i t n e s s e d  i m p r o v e d  c o m m u n i c a t i o n  b e t w e e n  e x e c u t i v e s
a n d  s h a r e h o l d e r s .  R a t i o n a l i z a t i o n  o f  e x e c u t i v e  p a y  s t r u c t u r e s  a n d
p e r f o r m a n c e  m e t r i c s  h a s  b e c o m e  a  f o c a l  p o i n t  o f  d i s c u s s i o n .
T h e  r e v i s e d  l e g i s l a t i o n  m a n d a t e s  d e t a i l e d  r e m u n e r a t i o n  r e p o r t s  t o  b e
p r o v i d e d  t o  s h a r e h o l d e r s .  T h i s  h e i g h t e n e d  t r a n s p a r e n c y  e n s u r e s  t h a t
e x e c u t i v e  c o m p e n s a t i o n  p r a c t i c e s  a r e  o p e n  f o r  s c r u t i n y .
W h i l e  t r a n s p a r e n c y  i s  c r u c i a l ,  o r g a n i z a t i o n s  m u s t  s t r i k e  a  b a l a n c e  b y
e n g a g i n g  e f f e c t i v e l y  w i t h  s h a r e h o l d e r s  w h i l e  m a n a g i n g  c o m p l i a n c e
c o s t s  n o t  t o  b e c o m e  a  c h a l l e n g e .
T h e  c h a n g e s  r e i n f o r c e  t h e  n e e d  f o r  e x e c u t i v e  p a y  t o  a l i g n  c l o s e l y  w i t h
p e r f o r m a n c e  o u t c o m e s .  E x e c u t i v e s  w i l l  b e  h e l d  a c c o u n t a b l e  f o r
d e l i v e r i n g  o n  t h e  a g r e e d  t a r g e t s .

I M P A C T  A N T I C I P A T E D  F O R  B U S I N E S S E S

O r g a n i z a t i o n s  s h o u l d  t h o r o u g h l y  r e v i e w  e x i s t i n g  c o m p e n s a t i o n  p o l i c i e s .
E n s u r e  t h e y  a l i g n  w i t h  t h e  n e w  l e g i s l a t i o n  a n d  e m p h a s i z e  p e r f o r m a n c e -
b a s e d  m e t r i c s .

T r a n s p a r e n c y  p r a c t i c e s  w o u l d  a l s o  n e e d  a n  u p g r a d e .  C o m p a n i e s  m u s t
e n h a n c e  t h e i r  r e p o r t i n g  m e c h a n i s m s  t o  m e e t  t h e  n e w  r e q u i r e m e n t s .
S h a r e h o l d e r  f e e d b a c k  b e c o m e s  c r i t i c a l .  C o m p a n i e s  m u s t  a c t i v e l y  s e e k
i n p u t  f r o m  s h a r e h o l d e r s  o n  c o m p e n s a t i o n  a n d  r e m u n e r a t i o n  p o l i c i e s .
S t a f f  a n d  e x e c u t i v e s  s h o u l d  u n d e r s t a n d  t h e  l e g a l  r e q u i r e m e n t s .  I n t e r n a l
c o m m u n i c a t i o n  a n d  e d u c a t i o n  a b o u t  t h e  c h a n g e s  a r e  e s s e n t i a l .

E x e c u t i v e s '  p a y  s h o u l d  b e  d i r e c t l y  t i e d  t o  s p e c i f i c  p e r f o r m a n c e
i n d i c a t o r s .  S e e k  p r o f e s s i o n a l  a d v i c e  t o  n a v i g a t e  t h e  n u a n c e s  o f  t h e
e v o l v i n g  l a w .

P R E P A R I N G  F O R  I M P L E M E N T A T I O N  O F
“ S A Y  O N  P A Y ”

A s  S o u t h  A f r i c a  e m b r a c e s  t h e  " S h a r e h o l d e r ' s  S a y  o n  P a y , "  b u s i n e s s e s
m u s t  a d a p t  s w i f t l y .  B y  l e a r n i n g  f r o m  g l o b a l  p r a c t i c e s  a n d  p r o a c t i v e l y
p r e p a r i n g ,  c o m p a n i e s  c a n  n a v i g a t e  t h i s  t r a n s f o r m a t i v e  s h i f t  e f f e c t i v e l y .
B y  e m b r a c i n g  t r a n s p a r e n c y ,  e n g a g i n g  w i t h  s h a r e h o l d e r s ,  a n d  s e e k i n g
p r o f e s s i o n a l  a d v i c e ,  b u s i n e s s e s  c a n  n a v i g a t e  t h e s e  c h a n g e s  e f f e c t i v e l y ,
e n s u r i n g  c o m p l i a n c e  w h i l e  m a i n t a i n i n g  t h e i r  c o m p e t i t i v e  e d g e .

T h e  S o u t h  A f r i c a n  C o m p a n i e s  A c t  a p p l i e s  t o  a l l  c o m p a n i e s .  H o w e v e r ,  t h e
r e v i s e d  s e c t i o n s  3 0 A  a n d  3 0 B  a r e  s p e c i f i e d  a s  a p p l y i n g  t o  o n l y  p u b l i c
c o m p a n i e s  a n d  s t a t e - o w n e d  c o m p a n i e s .

C O N C L U S I O N

W y n a n d  L o u w  C F P ®  F I I S A
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PRESIDENTS 

DAY

F o r e !  �  T h e  g r e e n s  w e r e  p r i s t i n e ,  t h e  s u n
w a s  s h i n i n g ,  a n d  t h e  c a m a r a d e r i e  w a s
p a l p a b l e .  O n  J u n e  2 6 ,  2 0 2 4 ,  t h e  i n s u r a n c e
i n d u s t r y  c a m e  t o g e t h e r  f o r  t h e  m u c h -
a n t i c i p a t e d  I I N G  P r e s i d e n t s  G o l f  D a y  a t  t h e
p i c t u r e s q u e  W i n g a t e  P a r k  C o u n t r y  C l u b .  L e t ’ s
t e e  o f f  a n d  r e l i v e  t h e  h i g h l i g h t s  o f  t h i s
m e m o r a b l e  e v e n t !
 
O v e r  1 0 8  i n d u s t r y  p l a y e r s  g a t h e r e d  t o
s h o w c a s e  t h e i r  g o l f  p r o w e s s .  A s  t h e y  s t e p p e d
o n t o  t h e  f a i r w a y s ,  t h e y  w e r e n ’ t  j u s t  s w i n g i n g
c l u b s ;  t h e y  w e r e  b u i l d i n g  c o n n e c t i o n s ,
s h a r i n g  s t o r i e s ,  a n d  e n j o y i n g  t h e  t h r i l l  o f  t h e
g a m e .  T h e  g r e e n s  a t  W i n g a t e  P a r k  p r o v i d e d
t h e  p e r f e c t  c a n v a s  f o r  t h e i r  d r i v e s ,  c h i p s ,  a n d
p u t t s .
 
M a i n  S p o n s o r :  O l d  M u t u a l  I n s u r e  ( O M I )
L e t ’ s  r a i s e  o u r  v i s o r s  t o  O l d  M u t u a l  I n s u r e
( O M I ) !  T h e i r  g e n e r o u s  s u p p o r t  a s  t h e  m a i n
s p o n s o r  e l e v a t e d  t h e  e n t i r e  e v e n t .  O M I ’ s
c o m m i t m e n t  t o  t h e  i n s u r a n c e  c o m m u n i t y
s h o n e  t h r o u g h ,  a n d  w e ’ r e  i m m e n s e l y  g r a t e f u l .
🙌

 
B u t  w a i t ,  t h e r e ’ s  m o r e !  W e  c a n ’ t  o v e r l o o k  t h e
c o n t r i b u t i o n s  o f  o u r  c o - s p o n s o r s .  A  h e a r t f e l t
s h o u t - o u t  t o  I n s u r e  P l a t f o r m  a n d  B r y t e  f o r
s t a n d i n g  a l o n g s i d e  O M I .  T h e i r  p a r t n e r s h i p
a d d e d  t h a t  e x t r a  s p a r k l e  t o  t h e  d a y .  🤝
 
A s  t h e  p l a y e r s  n a v i g a t e d  t h e  c o u r s e ,  t h e y
e n c o u n t e r e d  n o t  o n l y  s a n d  t r a p s  a n d  w a t e r
h a z a r d s  b u t  a l s o  t h e  d e l i g h t f u l  s u r p r i s e s
p r o v i d e d  b y  o u r  1 3 - h o l e  s p o n s o r s .  T h e s e
s p o n s o r s  w e r e n ’ t  j u s t  n a m e s  o n  s i g n s ;  t h e y
w e r e  t h e  o n e s  w h o  k e p t  t h e  p l a y e r s
r e f r e s h e d ,  h y d r a t e d ,  a n d  s m i l i n g .  W h e t h e r  i t
w a s  a  s t r a t e g i c a l l y  p l a c e d  d r i n k s  s t a t i o n  o r  a
s n a c k  o a s i s ,  t h e y  m a d e  s u r e  g o l f e r s  h a d  t h e
f u e l  t h e y  n e e d e d  t o  c o n q u e r  e a c h  h o l e .  B i g
t h a n k  y o u  t o  O M I  ,  E n v i r o s u r e ,  T r a c k e r  ,
G l a s f i t ,  M i w a y  ,  K i n g  P r i c e  ,  S A  G l a s s ,
I n s u r a n c e  P l a t f o r m  ,  B r o l i n k  ,  I n d w e ,  C L C  a n d
D i s c o v e r y  
 

26
JUNE
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G o l f  i s n ’ t  j u s t  a b o u t  b i r d i e s  a n d  b o g e y s ;  i t ’ s
a b o u t  f o r g i n g  c o n n e c t i o n s .  A s  p l a y e r s  c h a t t e d
b e t w e e n  s w i n g s ,  b u s i n e s s  c a r d s  e x c h a n g e d
h a n d s ,  a n d  f r i e n d s h i p s  b l o s s o m e d .  T h e  1 9 t h
h o l e — t h e  c l u b h o u s e — b e c a m e  a  h u b  o f
l a u g h t e r ,  w h e r e  t a l e s  o f  n e a r  m i s s e s  a n d
m i r a c u l o u s  r e c o v e r i e s  w e r e  s h a r e d  o v e r  c o l d
b e v e r a g e s .
 
S o ,  h e r e ’ s  t o  t h e  s w i n g  o f  g r a t i t u d e :  t o  O M I ,
I n s u r e  P l a t f o r m ,  B r y t e ,  t h e  h o l e  s p o n s o r s ,  a n d
e v e r y  g o l f e r  w h o  p a r t i c i p a t e d .  Y o u  t u r n e d  a
g o l f  c o u r s e  i n t o  a  n e t w o r k i n g  h a v e n ,  a n d  y o u
m a d e  m e m o r i e s  t h a t  w i l l  e c h o  t h r o u g h  t h e
i n d u s t r y .  M a y  y o u r  d r i v e s  b e  s t r a i g h t ,  y o u r
p u t t s  t r u e ,  a n d  y o u r  b u s i n e s s  c o n n e c t i o n s
f l o u r i s h !  🌟⛳
 
A n d  r e m e m b e r ,  g o l f  i s n ’ t  j u s t  a b o u t  t h e
s c o r e c a r d ;  i t ’ s  a b o u t  t h e  s t o r i e s  s h a r e d  a l o n g
t h e  w a y .  �🌿
 
T h e  2 0 2 4  I I N G  P r e s i d e n t s  G o l f  D a y  w a s  a
r e s o u n d i n g  s u c c e s s ,  a n d  w e  l o o k  f o r w a r d  t o
m o r e  f a i r w a y s  a n d  f r i e n d s h i p s  i n  t h e  y e a r s  t o
c o m e .

26
JUNE



W h a t  a n  i n c r e d i b l e  I I N G  P o t j i e  F u n  D a y  w e
h a d !

W e ' r e  t h r i l l e d  t o  a n n o u n c e
t h i s  w i l l  n o w  b e  a n  a n n u a l

e v e n t .  
H u g e  c o n g r a t s  t o  a l l  o u r  w i n n e r s !  

A  m a s s i v e  s h o u t o u t  t o  o u r  m a i n  s p o n s o r ,
D i s c o v e r y  S o u t h  A f r i c a ,  a n d  o u r  a m a z i n g

p r i z e  s p o n s o r s :  S A  G l a s s ,  E n v i r o s u r e ,  K i n g
P r i c e  I n s u r a n c e ,  B r y t e ,  a n d  K w e e n Z  .  

T h a n k s  t o  y o u ,  t h e  d a y  w a s  a  h u g e
s u c c e s s !  N e x t  y e a r  i s  g o i n g  t o  b e  e v e n

b i g g e r  a n d  b e t t e r .  
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D e a r  M e m b e r s  a n d  C o l l e a g u e s ,

F i r s t  a n d  f o r e m o s t ,  I  w o u l d  l i k e  t o  e x t e n d  m y
h e a r t f e l t  t h a n k s  t o  t h e  l a d i e s  o f  t h e  I I N G
S o c i a l  C o m m i t t e e  f o r  o r g a n i z i n g  t h i s
e v e n t . T h a n k  y o u  f o r  b r i n g i n g  u s  t o g e t h e r  t o
c e l e b r a t e ,  l e a r n  a n d  g r o w .

T o  a l l  t h e  b e a u t i f u l  l a d i e s  a t t e n d i n g  o u r
e v e n t ,  t h a n k  y o u  f o r  b e i n g  t h e r e  a n d  f o r  y o u r
u n w a v e r i n g  d e d i c a t i o n  t o  o u r  p r o f e s s i o n . I t  i s
y o u r  p a s s i o n ,  p e r s e v e r a n c e  a n d
p r o f e s s i o n a l i s m  t h a t  c o n t i n u e  t o  d r i v e  o u r
i n d u s t r y  f o r w a r d .  E a c h  o n e  o f  y o u  p l a y s  a
v i t a l  r o l e  i n  s h a p i n g  t h e  f u t u r e  o f  i n s u r a n c e ,
a n d  i t  i s  t r u l y  i n s p i r i n g  t o  b e  a m o n g  s u c h
t a l e n t e d  a n d  a c c o m p l i s h e d  w o m e n .

T h e  I I N G  L a d i e s  D a y  i s  a  c e l e b r a t i o n  o f  o u r
a c h i e v e m e n t s ,  o u r  p r o g r e s s  a n d  o u r
p o t e n t i a l .  I t  i s  a  r e m i n d e r  t h a t  w h e n  w o m a n
c o m e  t o g e t h e r ,  w e  c a n  a c c o m p l i s h  i n c r e d i b l e
t h i n g s . L e t  u s  c o n t i n u e  t o  s u p p o r t  e a c h  o t h e r ,
u p l i f t  o n e  a n o t h e r  a n d  s t r i v e  f o r  e x c e l l e n c e
i n  a l l  t h a t  w e  d o .

A s  w e  m o v e  f o r w a r d ,  l e t  u s  r e m e m b e r  t h e
i m p o r t a n c e  o f  d i v e r s i t y ,  i n c l u s i o n  a n d
c o l l a b o r a t i o n .  B y  e m b r a c i n g  t h e s e  v a l u e s ,  w e
c a n  c r e a t e  a  m o r e  s u i t a b l e  a n d  d y n a m i c
i n d u s t r y  t h a t  b e n e f i t s  e v e r y o n e .

O n c e  a g a i n ,  t h a n k  y o u  f o r  b e i n g  a  p a r t  o f  o u r
d a y  a n d  f o r  m a k i n g  t h i s  d a y  s p e c i a l .  I  l o o k
f o r w a r d  t o  t h e  m a n y  o p p o r t u n i t i e s  a h e a d  a n d
t o  t h e  c o n t i n u e d  s u c c e s s  o f  w o m a n  i n  t h e
i n s u r a n c e  i n d u s t r y .

K i n d  r e g a r d s ,  A d e l e  C r o n j e , I I N G  P r e s i d e n t
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WINGATE PADEL COURTS 
2 0  S E P T E M B E R  2 0 2 4

O U R  F I R S T  E V E R

0 8 H 3 0  R E G I S T R A T I O N  |  0 9 H 3 0  P L A Y  S T A R T S

R E G I S T R A T I O N S  O N  W W W . I I N G . C O . Z AR E G I S T R A T I O N S  O N  W W W . I I N G . C O . Z A
R S V P  D A T E  3 0  A U G  2 0 2 4R S V P  D A T E  3 0  A U G  2 0 2 4   

P R I Z E  G I V I N G  &  L U N C H  I N C L U D E D

PLATINUM MEMBERS HAVE 2 FREE ENTRIES 

MAIN SPONSOR CO-SPONSOR



539 Norval Street, Pretoria

4 Players per Team
Light Lunch & 

Prize giving after the
event

4 Players per Team
Light Lunch & 

Prize giving after the
event

04WINGATE
COUNTRY CLUB 

OCTOBER

CONTACT PERSON : Gerrit - gventer@tracker.co.za
ONLINE REGISTRATION WILL OPEN SOON

BOWLSBOWLS  DAYDAY



Gala
3 1  O C T O B E R  2 0 2 4  

E V E N T

Y E A R  E N D  

S A V E  T H E  D A T E

M O R E  I N F O R M A T I O N
T O  F O L L O W  S O O N

M O R E  I N F O R M A T I O N
T O  F O L L O W  S O O N





T h e  d e v a s t a t i n g ,  a n d  s h a r p l y  r i s i n g ,  i m p a c t  o f  w i l d f i r e s  a n d  f l o o d s  i n
C a l i f o r n i a  o v e r  t h e  p a s t  f e w  y e a r s  h a s  m e a n t  s o m e  o f  t h e  l a r g e s t
i n s u r e r s  h a v e  c e a s e d  w r i t i n g  n e w  b u s i n e s s  i n  t h e  s t a t e .  T h e y  h a v e  d o n e
s o  b e c a u s e  t h e  r i s k  o f  p r o v i d i n g  i n s u r a n c e  c o v e r a g e  i n  t h e  f a c e  o f
c l i m a t e  c h a n g e  a n d  i t s  u n p r e d i c t a b l e  i m p a c t  h a s  b e c o m e  t o o  h i g h .  
K w a Z u l u  N a t a l  h a s  s u f f e r e d  f r o m  1 0  f l o o d s  b e t w e e n  J u l y  2 0 1 6  t o  J a n u a r y
2 0 2 4 .  M o r e  t h a n  4 5  p e o p l e  d i e d  i n  t h e  l a t e s t  f l o o d  t h i s  y e a r ,  w i t h  2 5 0
h o u s e s  s e v e r e l y  d a m a g e d  a n d  t h e  c o s t  o f  i n f r a s t r u c t u r e  a n d  b u s i n e s s
l o s s e s  a m o u n t i n g  t o  a b o u t  R 3 7 b n ,  a c c o r d i n g  t o  U n i v e r s i t y  o f  K w a Z u l u
N a t a l  p r o f e s s o r  H o p e  M a g i d i m i s h a - C h i p u n g u .  D o e s  t h a t  m e a n  t h e
p r o v i n c e  i s  b e c o m i n g  o u r  C a l i f o r n i a  –  u n i n s u r a b l e  d u e  t o  t h e  e x t e n t  o f
t h e  r i s k ?
T h e  U S  e x p e r i e n c e ,  w h e r e  d e r i s k i n g  h a s  m e a n t  t h a t  i n s u r e r s  h a v e  c u t
b a c k  o n  p r o v i d i n g  c o v e r  t o  c e r t a i n  s u b u r b a n  a r e a s ,  r e g i o n s ,  o r  s t a t e s ,
p r o v i d e s  u s  w i t h  a  u s e f u l  c a s e  s t u d y .  I f  w e  l e a r n  f r o m  t h e i r  e x p e r i e n c e ,
w e  w i l l  h o p e f u l l y  b e  a b l e  t o  a v o i d  t h e  b l a n k e t  w i t h d r a w a l  o f  r i s k  c o v e r  i n
a r e a s  l i k e  K w a Z u l u  N a t a l .  

ARTICLE
I S  K W A Z U L U  N A T A L  B E C O M I N G  O U R
C A L I F O R N I A ?
C O - A U T H O R S  F O R  T H I S  A R T I C L E  -  S O U L  A B R A H A M  &  R O N A L D  R I C H M A N  

T h e  b i g g e s t  i n s u r e r s  i n  t h e  U S ,  s u c h  a s  S t a t e  F a r m  a n d  A l l s t a t e ,  a r e
l e a v i n g  t h e  w i l d f i r e  a n d  f l o o d - p r o n e  a r e a s  o f  C a l i f o r n i a  d u e  t o  t h e
s i g n i f i c a n t  l o s s e s  t h e y  a r e  i n c u r r i n g  i n  t h e s e  a r e a s ,  w i t h  S t a t e  F a r m
r e p o r t i n g  a n  $ 8 . 5  b i l l i o n  p r e - t a x  o p e r a t i n g  l o s s  i n  2 0 2 3 .  A s  a
c o n s e q u e n c e ,  t h e  i n s u r e r  a n n o u n c e d  i n  M a r c h  t h i s  y e a r  t h a t  i t  w a s
c u t t i n g  7 2 , 0 0 0  C a l i f o r n i a  p o l i c i e s ,  c i t i n g  w i l d f i r e  r i s k  -  n i n e  m o n t h s  a f t e r
a n n o u n c i n g  i t  w o u l d  s t o p  i s s u i n g  n e w  c o v e r a g e  i n  t h e  s t a t e .  

F l o r i d a  i s  a n o t h e r  s t a t e  t h a t  i s  s e e i n g  h o m e  i n s u r e r s  s t o p  w r i t i n g  n e w
b u s i n e s s  b e c a u s e  o f  t h e  m o u n t i n g  c o s t s  o f  h u r r i c a n e s .  T h u s ,  t h e  s c a l e
a n d  s c o p e  o f  w e a t h e r - r e l a t e d  c a t a s t r o p h e s  i s  f o r c i n g  U S  i n s u r e r s  t o
m a k e  d i f f i c u l t  d e c i s i o n s ,  i n c l u d i n g  w i t h d r a w i n g  f r o m  t h e s e  h i g h - r i s k
a r e a s ,  r a i s i n g  p r e m i u m s ,  o r  r e d u c i n g  c o v e r .  T h a t  t h r e a t e n s  t o  i n c r e a s e
t h e  a l r e a d y  s i g n i f i c a n t  p r o p o r t i o n  o f  u n i n s u r e d  p e o p l e  –  a  t r e n d  t h a t
c o u l d  p u t  t h e  e n t i r e  e c o n o m i c  s y s t e m  a t  r i s k .  

U S  T r e a s u r y  S e c r e t a r y  J a n e t  Y e l l e n  r e c e n t l y  h i g h l i g h t e d  t h e  s i g n i f i c a n t
c o n s e q u e n c e s  o f  a  g r o w i n g  i n s u r a n c e  p r o t e c t i o n  g a p  a n d  t h e  i m p a c t
t h i s  c o u l d  h a v e  o n  h o m e o w n e r s  a n d  t h e  v a l u e  o f  t h e i r  a s s e t s .  S h e
w a r n e d  t h a t  t h e s e  d e v e l o p m e n t s  c o u l d  h a v e  c a s c a d i n g  i m p a c t s  o n  t h e
b r o a d e r  f i n a n c i a l  s y s t e m .  

W H A T  I S  H A P P E N I N G  F R O M  A N  I N S U R A N C E
P E R S P E C T I V E  I N  C A L I F O R N I A ?

H O W  D O  W E  A V O I D  T H A T  H A P P E N I N G  H E R E ?
W e  n e e d  t o  g e t  c l e v e r  a b o u t  h o w  w e  q u a n t i f y  t h e  i n c r e a s i n g  r i s k s
a s s o c i a t e d  w i t h  c l i m a t e  c h a n g e .  T h e s e  i n c l u d e  u s i n g  n o v e l  d a t a  s o u r c e s
a n d  A I - e n a b l e d  a n a l y t i c s  t o  g i v e  u s  a  m u c h  d e e p e r  a n d  b e t t e r - i n f o r m e d
u n d e r s t a n d i n g  o f  w h a t  w e  c a n  e x p e c t  f r o m  c l i m a t e  c h a n g e  a n d  h o w  t o
i n c o r p o r a t e  t h i s  i n t o  o u r  r i s k  m o d e l s .  

https://theconversation.com/why-are-floods-in-south-africas-kwazulu-natal-so-devastating-urban-planning-expert-explains-221285
https://theconversation.com/why-are-floods-in-south-africas-kwazulu-natal-so-devastating-urban-planning-expert-explains-221285
https://www.bnnbloomberg.ca/state-farm-cuts-72-000-california-policies-citing-wildfire-risk-1.2050629
https://www.americanprogress.org/article/4-principles-for-addressing-climate-risks-in-the-insurance-industry/


T h e  i n d u s t r y  h a s  a l r e a d y  s t a r t e d  e x p l o r i n g  t h e  a b i l i t y  o f  i n n o v a t i v e  d a t a
s o u r c e s  a n d  a s s e s s m e n t  t o o l s  t o  f a c t o r  i n  t h e  r i s i n g  r i s k s  o f  c l i m a t e
c h a n g e .  T h e s e  i n c l u d e  s a t e l l i t e  i m a g e r y  t h a t  a l l o w s  u s  t o  b e t t e r
u n d e r s t a n d  w h e r e  w i l d f i r e  r i s k s  a r e  e m e r g i n g  a n d  l o c a t i o n - s p e c i f i c  f l o o d
d a t a  t o  i n f o r m  i n s u r e r s ’  u n d e r w r i t i n g  d e c i s i o n s .  

L a s t  y e a r  O l d  M u t u a l  I n s u r e  t e a m e d  u p  w i t h  f l o o d  s c i e n c e  s p e c i a l i s t ,  J B A ,
t o  d e v e l o p  a  s y s t e m  t h a t  a l l o w s  t h e  a c t u a r i e s  t o  u s e  l o c a t i o n - s p e c i f i c
f l o o d  d a t a  t o  d e v e l o p  a  m u c h  m o r e  i n f o r m e d  v i e w  o f  f l o o d  r i s k s .  A c c e s s  t o
q u a l i t y  i n f o r m a t i o n  l i k e  t h i s  w i l l  e n a b l e  i n s u r e r s  t o  o f f e r  i m p r o v e d  a n d
m o r e  a p p r o p r i a t e  f l o o d  r i s k  c o v e r .

O l d  M u t u a l  I n s u r e  i s  a l s o  u s i n g  d a t a  m o d e l l i n g  t o  c o n n e c t  i n s u r a n c e
e x p o s u r e  a n d  c l a i m s  d a t a ,  e n a b l i n g  u s  t o  s i m u l a t e  t h e  l o n g - t e r m  i m p a c t s
o f  c l i m a t e  c h a n g e  o n  i n s u r a n c e  r e s u l t s  a n d  r i s k  p r e m i u m s .
C u s t o m e r s  c a n  a l s o  p l a y  a  c r u c i a l  r o l e  i n  m i t i g a t i n g  t h e  i m p a c t  o f  c l i m a t e
c h a n g e  o n  t h e i r  p e r s o n a l  a s s e t s ,  s u c h  a s  h o m e s ,  c a r s ,  a n d  p r o p e r t i e s .
B r o k e r s  c a n  h e l p  i n  t h i s  r e s p e c t  b y  h a v i n g  d i s c u s s i o n s  w i t h  t h e i r  c l i e n t s
a b o u t  w h a t  t h e y  c a n  d o  t o  m a n a g e  t h e i r  e x p o s u r e  t o  t h e s e  r i s k s ,  i n c l u d i n g
b y  e n s u r i n g  t h e y  c o n d u c t  p r o p e r  p r o p e r t y  m a i n t e n a n c e  a n d  u n d e r s t a n d
t h e  c o n s e q u e n c e s  o f  b u y i n g  p r o p e r t i e s  t h a t  a r e  a t  r i s k  o f  r i s i n g  s e a  l e v e l s
a n d  f l o o d  l i n e s .

U S  i n s u r e r s  a r e  a g g r e s s i v e l y  d e r i s k i n g  t h e i r  e x p o s u r e s  t o  c l i m a t e  c h a n g e
b e c a u s e  o f  t h e  r i s k  t o  t h e i r  f i n a n c i a l  s u s t a i n a b i l i t y .  S o u t h  A f r i c a n  i n s u r e r s
a r e  a l s o  u n d e r  s i g n i f i c a n t  p r e s s u r e ,  m a k i n g  i t  i m p e r a t i v e  t h a t  t h e y
i n c r e a s e  t h e  s o p h i s t i c a t i o n  o f  t h e i r  u n d e r w r i t i n g  p r o c e s s e s  t o  f a c t o r  i n
c l i m a t e  c h a n g e ,  e n a b l i n g  t h e m  t o  p r i c e  a n d  s t r u c t u r e  p o l i c i e s
a p p r o p r i a t e l y .  F a i l u r e  t o  d o  s o  w i l l  r e s u l t  i n  t h e  i n d u s t r y  b e c o m i n g
u n s u s t a i n a b l e ,  i m p a c t i n g  t h o s e  l o o k i n g  t o  g e t  i n s u r e d  a n d  t h o s e  a l r e a d y
i n s u r e d .  

O l d  M u t u a l  I n s u r e  L i m i t e d  i s  a  l i c e n s e d  F S P  a n d  N o n - L i f e  I n s u r e r .  T ’ s  &  C ’ s  a p p l y .











W h i l e  s e v e r a l  l a r g e  c o m p a n i e s  h a v e  s p e a r h e a d e d  a  g r a d u a l  r e t u r n - t o -
w o r k ,  t h e  h y b r i d  w o r k i n g  m o d e l  h a s  r e m a i n e d  s t i c k y  f o r  m a n y  S o u t h
A f r i c a n s .  T h e  l a t e s t  B r a n d M a p p  s u r v e y  i n d i c a t e s  t h a t  a s  o f  2 0 2 3 ,  5 4 %  o f
“ m i d - m a r k e t - a n d - u p ”  S o u t h  A f r i c a n s  a r e  e i t h e r  f o l l o w i n g  t h e  h y b r i d  w o r k
t r e n d  o r  w o r k i n g  p e r m a n e n t l y  f r o m  h o m e .

A c c o r d i n g  t o  T h a b o  T w a l o ,  C h i e f  U n d e r w r i t i n g  O f f i c e r  a t  S a n t a m  B r o k e r
S o l u t i o n s ,  t h e  r e a l i t y  i s  o f f i c e s  s t i l l  a r e n ’ t  a t  f u l l  c a p a c i t y .  “ E v e r y  b u s i n e s s
o w n e r  n e e d s  t o  b e  a  r i s k  m a n a g e r  –  p r e v e n t i o n  i s  a l w a y s  b e t t e r  t h a n
c u r e , ”  h e  s a y s .

A c c o r d i n g  t o  T w a l o ,  “ o f f i c e  c a p a c i t y  h a s  a n  i m p a c t  o n  t h e  t y p e  a n d
f r e q u e n c y  o f  r i s k  m a n a g e m e n t  a c t i v i t i e s  n e e d e d  t o  p r o t e c t  s t a f f  w e l l -
b e i n g  w h i l e  i n  t h e  o f f i c e . ”

H e  s h a r e s  s o m e  o f  t h e  p o t e n t i a l  r i s k  m a n a g e m e n t  c o n s i d e r a t i o n s
r e s u l t i n g  f r o m  p a r t i a l l y  o c c u p i e d  o f f i c e  s p a c e s .

ARTICLE
R I S K  M A N A G E M E N T :  H O W  B U S I N E S S E S
C A N  P R O T E C T  T H E I R  O F F I C E S  I N  A
H Y B R I D  W O R K I N G  E N V I R O N M E N T
T H A B O  T W A L O ,  C H I E F  U N D E R W R I T I N G  O F F I C E R  A T
S A N T A M  B R O K E R  S O L U T I O N S

F i r e s  a r e  c o n s i d e r e d  t h e  n u m b e r  o n e  r i s k  t o  b u s i n e s s e s .  O n e  l a r g e  f i r e
c o u l d  t r a g i c a l l y  b e  t h e  c a t a l y s t  t o  c l o s e  a  s t r u g g l i n g  b u s i n e s s ,
p e r m a n e n t l y .  A  l a p s e  i n  f i r e - s a f e t y  m a i n t e n a n c e  c o u l d  i n c r e a s e  t h e  r i s k
o f  a  f i r e .  F o r  e x a m p l e ,  i f  a  g e n e r a t o r  i s n ’ t  m a i n t a i n e d ,  t h e  a u t o m a t i c
s p r i n k l e r  s y s t e m  c o u l d  f a i l ,  w h i c h  m e a n s  f l a m e s  c o u l d  s p r e a d  q u i c k l y .
T h i s  b e c o m e s  e v e n  m o r e  i m p o r t a n t  a s  t h e  p o t e n t i a l  f o r  e a r l y  d e t e c t i o n  b y
e m p l o y e e s  i s  r e d u c e d ,  a s  o f f i c e s  a r e  n o t  f u l l y  a l w a y s  o c c u p i e d .

T H R E A T S  O F  F I R E

B u s i n e s s  o w n e r s  f a c e  n u m e r o u s  c h a l l e n g e s ,  s u c h  a s  d e a l i n g  w i t h  s t r e s s e d
s t a f f  a n d  m a n a g i n g  t i g h t  c a s h  f l o w .  D e s p i t e  t h e s e  c h a l l e n g e s ,  i t  i s  c r u c i a l
t o  e n s u r e  t h a t  m a i n t e n a n c e  a n d  s e c u r i t y  c o s t s  a r e  c o v e r e d .  S o m e
i n s u r a n c e  p o l i c i e s  m a y  h a v e  s p e c i f i c  c o n d i t i o n s ,  s u c h  a s  r e q u i r i n g
r e g u l a r  s e r v i c i n g  o f  e q u i p m e n t  o r  t e s t i n g  a l a r m  s y s t e m s .  F a i l u r e  t o  m e e t
t h e s e  r e q u i r e m e n t s  c o u l d  p o t e n t i a l l y  i m p a c t  a  c l a i m  i n  t h e  e v e n t  o f  a n
a c c i d e n t .

P O O R  M A I N T E N A N C E  A N D  A D H E R E N C E  T O  P O L I C Y
C O N D I T I O N S

N o t  o n l y  d o e s  o n e  n e e d  t o  e v a l u a t e  t h e  i m p a c t  o f  n e w  a n d  e m e r g i n g
r i s k s ,  l i k e  c y b e r  a n d  i n c r e a s i n g  s e v e r e  w e a t h e r  e v e n t s ,  b u t  o n e  a l s o  n e e d s
t o  c o n s i d e r  h o w  t h e i r  o w n  b u s i n e s s  r i s k  p r o f i l e  h a s  c h a n g e d  d u e  t o
e m p l o y e e s  w o r k i n g  f r o m  h o m e  ( w i t h  c o m p a n y  a s s e t s )  a n d  t h e  e x t e n t  t o
w h i c h  t h e i r  p r e m i s e s  a r e  n o w  p a r t i a l l y  o c c u p i e d .  A s  i n t e r m e d i a r i e s ,  y o u
p l a y  a  v i t a l  r o l e  i n  a d v i s i n g  c l i e n t s  o n  n e w  e m e r g i n g  r i s k s  a n d  c a n  a l s o
a s s i s t  w i t h  r e v i e w i n g  p o l i c i e s  t o  a l i g n  w i t h  c h a n g i n g  c i r c u m s t a n c e s .

A  C H A N G I N G  R I S K  E N V I R O N M E N T



R i s k  m a n a g e m e n t  n e e d s  t o  i n c l u d e  c o n s i d e r a t i o n  o f  r e l i a n c e  o n  b u s i n e s s
p a r t n e r s  a n d  s u p p l y  c h a i n s .  I f  t h e i r  r i s k  e n v i r o n m e n t  i s  c h a n g i n g ,  a r e  t h e y
a d e q u a t e l y  p r o t e c t e d ,  a n d  r i s k  m a n a g e d ?  B u s i n e s s  o w n e r s  s h o u l d  h a v e
c o n t i n g e n c y  p l a n s  i n  p l a c e .  I n t e r m e d i a r i e s  p l a y  a  c r u c i a l  r o l e  i n  t h i s  a n d
m a k i n g  s u r e  t h a t  b u s i n e s s  o w n e r s  a r e  a d e q u a t e l y  i n s u r e d ,

B U S I N E S S  P R O C E S S E S  A N D  R E L I A N C E  O N  B U S I N E S S
P A R T N E R S

M a i n t a i n  e q u i p m e n t :  E n s u r e  r e g u l a r  m a i n t e n a n c e  a n d  s e r v i c i n g  o f
e q u i p m e n t ,  s u c h  a s  f i r e - f i g h t i n g  e q u i p m e n t  a n d  p l a n t  a n d  m a c h i n e r y ,
a r e  u n d e r t a k e n  i f  d u e .
A l a r m s  n e e d  t o  b e  t e s t e d ,  f u n c t i o n  p r o p e r l y  a n d  b e  a c t i v a t e d  w h e n
n e e d e d .
E n s u r e  s p r i n k l e r  s y s t e m s  h a v e  b e e n  i n s p e c t e d  a n d  c e r t i f i c a t e s  i s s u e d .
O b t a i n  g a s  c o m p l i a n c e  c e r t i f i c a t e s  i f  d u e .
E n s u r e  e l e c t r i c s  a r e  i n  g o o d  o r d e r  ̶  t h e s e  a r e  t h e  m o s t  c o m m o n  i g n i t i o n
s o u r c e s  o f  f i r e .  S h o u l d  t h e r e  b e  a n y  d o u b t ,  g e t  a n  e x t e r n a l  c o n t r a c t o r
t o  c o n d u c t  t h e r m o g r a p h i c  i n f r a r e d  i m a g i n g  o f  t h e  e l e c t r i c s  o f  t h e
b u i l d i n g .
E n s u r e  a l l  t h e  c e r t i f i c a t e s  o f  c o m p l i a n c e  a r e  i n  o r d e r  a n d  s a f e l y  s t o r e d
s h o u l d  a n y t h i n g  h a p p e n  a t  t h e  p r e m i s e s .
E n s u r e  f i r e  t e a m s  a r e  i n  p l a c e  a n d  a r r a n g e  f i r e f i g h t i n g  t r a i n i n g  f o r  n e w
s t a f f  f r o m  a n  a c c r e d i t e d  p r o v i d e r .
E n s u r e  i n s u r a n c e  p o l i c i e s  a r e  u p  t o  d a t e .  I n t e r m e d i a r i e s  a r e  b e t t e r
a b l e  t o  a d v i s e  c l i e n t s  a p p r o p r i a t e l y ,  e s p e c i a l l y  w h e r e  r i s k
c i r c u m s t a n c e s  h a v e  c h a n g e d ,  f o r  e x a m p l e ,  i f  v e h i c l e s  a r e  b e i n g  d r i v e n
l e s s .

W A Y S  T O  M I T I G A T E  R I S K  W H E N  A N  O F F I C E  I S
P A R T I A L L Y  O C C U P I E D :

T h e  s h i f t i n g  r i s k  l a n d s c a p e  h a s  i n c r e a s e d  a w a r e n e s s  o f  t h e  n e e d  f o r
b u s i n e s s  o w n e r s  t o  r e v i e w  t h e i r  p o l i c i e s  m o r e  f r e q u e n t l y  a n d  k e e p  t h e i r
i n t e r m e d i a r y  a b r e a s t  o f  a n y  c h a n g e s  i n  c i r c u m s t a n c e s .  “ A  l a r g e  p a r t  o f
a n y  b u s i n e s s  o w n e r ’ s  r i s k  m a n a g e m e n t  f u n c t i o n  i s  t o  d i s c l o s e  a l l
p e r t i n e n t  c h a n g e s  t o  t h e i r  i n t e r m e d i a r y .  D o i n g  s o  o p e n s  t h e  d o o r  f o r  t h e
i n t e r m e d i a r y  t o  n o t i f y  t h e  i n s u r e r  a c c o r d i n g l y  w h i c h  h e l p s  t o  a v o i d
s i t u a t i o n s  o f  c o v e r  s h o r t f a l l , ”  s a y s  T w a l o .

“ W h i l e  m o s t  b u s i n e s s e s  t e n d  t o  r e n e w  a n d  r e v i e w  t h e i r  p o l i c i e s  e v e r y  1 2
m o n t h s ,  t h e  p a c e  o f  c h a n g e  h a s  e s c a l a t e d  i n  t h e  l a s t  4  y e a r s  -  m a k i n g  i t
c l e a r  t h a t  a  m o r e  r e g u l a r  r e v i e w  o f  p o l i c i e s  i s  p a r a m o u n t , ”  s a y s  T w a l o .
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PACKHOUSES
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Packhouse risks are each unique in their own
way and understanding each risk separately will
make sure that the client has the correct
offering and cover in place according to the
evaluation.Understanding the risk seen will
greatly reduce risk and understanding of the risk
mitigation circumstances and requirements to
be met for the risk to be acceptable. 
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RENEWABLE ENERGY 
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Renewable energy sources are plentiful and all
around us.
Fossil fuels - coal, oil and gas - on the other
hand, are non-renewable resources that take
hundreds of millions of years to form. Fossil fuels,
when burned to produce energy, cause harmful
greenhouse gas emissions, such as carbon
dioxide.
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SPREAD OF FIRE COVER UNDER AGRI
POLICIES
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We have seen some devastating fires in the last
couple of years. I think we all remember the 2019
fire in Bettys Bay. Bettys Bay lost more than 40
dwellings in a wildfire which was fanned by gale
force winds. That fire was allegedly started
because of a man deliberately or negligently
firing a flare onto the mountainside above the
holiday town. 
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"Environmentally exposed" typically refers to
individuals or populations who are subject to
environmental factors that could impact their
health and well-being. These exposures might
include pollutants, chemicals, radiation, or even
extreme weather conditions. 
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THE IMPORTANCE OF COMPLIANCE,
TOUCHING ON INSURANCE TRENDS     
  AS WELL AS THE FSCA FOCUS FOR
2024/2025
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KNOW THE ANSWER
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Education in South-Africa
Education policy based on the commercial
wording providing cover for the school as
represented by the Principal, Teachers,
other Employees, Student teachers, Pupils,
Trustees of governing Body & Parent
Associations.

EVENT PROUDLY
SPONSORED BY 

AMOUNT OF
PEOPLE THAT

REGISTERED
FOR THIS
SESSION 

457

DATE : 18 JULY 2024 | ONLINE 



TRAININGTRAINING  eventseventsCPDCPD

TRAGEDY ARRIVES UNANNOUNCED
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Why Personal accident
cover is Critical to  
Protect the quality of your
Life
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NEXT
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SESSION 8 - 17 SEPTEMBER 2024
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ADÈLE CRONJÉ
N A T S U R E  :  
S N R  P O R T F O L I O  M A N A G E R

" Y o u  n e v e r
f a i l  u n t i l  y o u
s t o p  t r y i n g "

I I N G  R O L E  :  P R E S I D E N T  2 0 2 4
I I N G  R O L E  :  
V I C E  -  
P R E S I D E N T  2 0 2 4

ROZANNE KNOESEN
I N D W E  R I S K  S E R V I C E S  
J U N I O R  M A N A G E R :  M I S

" Y o u r  s u c c e s s  a n d
h a p p i n e s s  l i e s  i n  y o u r

o w n  h a n d s "

WYNAND LOUW
A Q U I L L A  F I N A N C I A L
S O L U T I O N S :  
C E O

“ B e  t h e  d i f f e r e n c e
y o u  w a n t  t o  s e e . ”

I I N G  R O L E :  T R E A S U R E R

FRIK VAN DEVENTER
I N D E P E N D A N T  

" B y t  v a s ,  m o r e
i s  n o g  ' n  d a g "

I I N G  R O L E  :  
C O - T R E A S U R E R

“ T h e  f u t u r e  b e l o n g s  t o
t h o s e  w h o  b e l i e v e  i n
t h e  b e a u t y  o f  t h e i r
d r e a m s ”  

ANNELIE BOTHA
B R O L I N K  :  C O R P O R A T E  T R A I N E R
B I B  -  F I N A N C I A L  I N S T I T U T I O N S

I I N G  R O L E  :  
S E C R E T A R Y

I t  a l w a y s  s e e m s
i m p o s s i b l e  u n t i l  i t ' s  d o n e

GERRIT VENTER
T R A C K E R  C O N N E C T  
R E G I O N A L  S A L E S  M A N A G E R

I I N G  R O L E :  
C O N V E N O R  
S P O R T  C O M M I T T E E

ANTON MINNIE
B R Y T E  I N S U R A N C E  :
B U S I N E S S  D E V E L O P M E N T
M A N A G E R  

“ J u s t  o n e  s m a l l  p o s i t i v e
t h o u g h t  i n  t h e  m o r n i n g
c a n  c h a n g e  y o u r  w h o l e
d a y . ”

I I N G  R O L E S :  
C O N V E N O R
M E M B E R S H I P ,  M A R K E T I N G
&  C O M M U N I C A T I O N
A N D  M E M B E R  O F  S O C I A L
C O M M I T T E E

SHANNEL VISSER
K I N G  P R I C E
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

" D o  i t  w i t h  p a s s i o n ,
o r  n o t  a t  a l l "

I I N G  R O L E :  
C O N V E N O R
S O C I A L  C O M M I T T E E

BETTA
STEENKAMP 
S A N T A M
R E L A T I O N S H I P  M A N A G E R

" t h i n k  b i g ,  t r u s t  y o u r s e l f
a n d  m a k e  i t  h a p p e n "

I I N G  R O L E  :  
C O N V E N O R
E D U C A T I O N  C O M M I T T E E

SCHAUN VAN
DEN BERG
O L D  M U T U A L  I N S U R E  
C O M M E R C I A L  D I R E C T  H E A D

“ I n  L i f e ,  t h e  o n l y  t w o  t h i n g s  y o u
c a n  c o n t r o l  a r e  y o u r  e f f o r t  a n d
y o u r  a t t i t u d e .  E v e r y t h i n g  e l s e  i s

n o t  u p  t o  y o u ”

I I N G  R O L E :  
C O N V E N O R
G O V E R N A N C E  C O M M I T T E E
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" Y o u r  l i f e  i s  a s
g o o d  a s  y o u r

m i n d s e t "

SARVANI NAIKER
P S G  I N S U R E :  
B U S I N E S S  A N A L Y S T

I I N G  R O L E  :
E D U C A T I O N  C O M M I T T E E  

M E M B E R S H I P  &
M A R K E T I N G  C O M M I T T E E

" I f  y o u  w a n t  t o  g o  f a r
w e  g o  t o g e t h e r ,  b u t  i f

y o u  w a n t  t o  g o  f a s t
y o u  c a n  g o  a l o n e . "

TUMELO STOFFEL
S A S R I A
C U S T O M E R  R E L A T I O N S
M A N A G E R

I I N G  R O L E  :
M E M B E R  -  E D U C A T I O N
C O M M I T T E E

DANIE JANSEN
VAN VUUREN
O L D  M U T U A L  I N S U R E
S A L E S  D E V E L O P M E N T  M A N A G E R

" O u r  g r e a t e s t  w e a k n e s s  l i e s  i n
g i v i n g  u p .  T h e  m o s t  c e r t a i n  w a y
t o  s u c c e e d  i s  a l w a y s  t o  t r y  j u s t

o n e  m o r e  t i m e . ”

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

" A t t i t u d e  i s  a  l i t t l e
t h i n g  t h a t  m a k e s  a  b i g

d i f f e r e n c e . "

BIANCA LOUW
E N V I R O S U R E  :
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

M E M B E R  O F  S O C I A L
C O M M I T T E E

KENNY
HONEYBORNE
D I S C O V E R Y  I N S U R E
B U S I N E S S  D E V E L O P M E N T
M A N A G E R

“ B e  y o u r s e l f ;  e v e r y o n e
e l s e  i s  a l r e a d y  t a k e n . ”

I I N G  R O L E  :  
M E M B E R S H I P ,  M A R K E T I N G
&  C O M M U N I C A T I O N
C O M M I T T E E

“ A s k  y o u r s e l f  i f  w h a t
y o u  a r e  d o i n g  t o d a y
i s  g e t t i n g  y o u  c l o s e

t o  w h e r e  y o u  w a n t  t o
b e  t o m o r r o w ”

JEAN COETZEE    
S I M A H  R I S K  A D V I S O R S :
M A N A G E R ‑  L O G I S T I C S

M E M B E R  O F  S O C I A L
C O M M I T T E E

SEE YOU AT THE
NEXT IING EVENT!

SEE YOU AT THE
NEXT IING EVENT!



The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 

Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING
member is minimal per annum. Download the application form on
www.iing.co.za

Your sponsorship contribution allows the IING to put up
industry leading educational and networking events

 Branding at Events
 Digital Marketing Campaigns
 Activation Opportunities 

Want to be a
Sponsor at an event? 

WITH US NOW!
GET IN TOUCH

Want to become a Member? 

The IING offer sponsors increased brand exposure
and opportunities to further elevate brand

engagement and
interaction with the industry

Should you have any inquiries please contact us on 
secretary@iing.co.za  |  accounts@iing.co.za  |  marketing@iing.co.za

www.iing.co.za


