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2flect on 2020, I am filled with gratitude.
S vear has been & journey of meaningful
evenls, opporiunities for learning, and
s where we came together, not just as

ofessionals, but as & Family. From

% e our neiworking events (o raining initiatives,
C o e EiEnd our community involvement, the IING has
(9% 4 “‘h}# g« COLIII 0 Ihrive because of (he passion and
LA\ A gt | CedIcs n f each one of you our members

and sponsors.
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H:'ﬂ I ‘ - “Twould like 1o extend my heartfelt gratitude to
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- each one of our members and sponsors for

2 i{_ W | ~your unwavering support throughout the year.
K 'i] L/ We have shared valuable insights. engaged in
¢ B I meaningful discussions. @énd built connections

.~ —thal enrich both our professional communily
i el and the broader insurance landscape.
- loour sponsors, thank you for your continued
~ —parinership and belief in the work we do. Your
support enables us (o deliver quality events,
earning opportunities, and initiatives théat
benefil the Indusiry.

AS we close 20206 and look forward (o the
vear ahead, may we carry with us the lessons
we've learned. the relalionships we've buill,
and the vision of & brighter, sironger., and
more connected industry.

=SS IFVOIRERCRVOUTrIovVed ones peace, rest,
. 2 Fandijeytulcelebration. May the new year bring
renewed energy, prosperity, and continued

Vi

_ - Wi success. both personally and professionally.
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2025
Highhights

Reflecting on an unforgettable year filled with thrilling events and activities, 2025 at IING was truly remarkable.
From competitive sports to lively social gatherings, there was something for everyone. The Bowls Tournament
saw members showcasing their precision and strategy in a friendly competition, while Padel Matches thrilled
participants with the fast-paced excitement of this dynamic sport. Golf Outings provided everyone with a
delightful day on the green alongside fellow members. Additionally, Ladies Day was a special occasion where
we celebrated and pampered the incredible women of IING. Bingo Night was a fun-filled evening where
attendees tested their luck and won exciting prizes. The year concluded with the Grand Year-End Gala, a night of

elegance, entertainment, and camaraderie. 2025 was an extraordinary year at [ING, and we cherish the
memories we created together.

AMessage toour
SPONSors

As we reflect on the success of all the [ING events in 2025, we are
filled with immense gratitude for your generous support. Your
sponsorship made it possible for us to bring these events to life and
create impactful experiences for our community. Without your

dedication and commitment, none of this would have been
achievable.
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Thank you for believing in our vision and for being such an integral
part of our journey. We look forward to continuing our partnership
and achieving even greater heights together.
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With heartfelt appreciation,

TheIING Team
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The IING bingo night was a thoroughly
enjoyable experience. The event was very
well-organized, with a fun and welcoming

atmosphere that made everyone feel

included. Each round brought plenty of
excitement, lighthearted competition, and a
sense of camaraderie.A big thank you to the

organisers for putting together such a

delightful event. Their effort and attention to
detail did not go unnoticed, and it was clear
that a great deal of care went into creating a
night that was both entertaining and well-run.
I'm very much looking forward to the next
event!
GWII President - Kyndra Robertson
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Had a fantastic night with the IING - so much

fun and laughs - we were entertained by a

fantastic Bingo Master - enjoyed reconnectin

with industry colleagues- can’t wait for the
next one.

IIG President - Wilmine Prinsloo

Dearest Bianca and Shannel,
On behalf of everyone at L and M Replacement
Rentals, | salute you both and thank you, very
much for last night’s opportunity — I am quite
thrilled!

The evening was quite splendid and the
organization of everything was outstanding -
You both are awesome!

MD L&M Replacements - Leslie MacDonald




We extend our heartfelt gratitude to the day’s Hole Sponsors,
whose contributions elevated the event to extraordinary heights:

Tracker King Price
OMI Hollard
Indwe Miway
Envirosure Glasfit

Brolink



gratitude for your role in making our Annual Ladies Day event such a™
meaningful and memorable success. With over 230 incredible women in
attendance, the day was filled with connection, empowerment, and
inspiration — and that is thanks to each of you. \

A special thank you goes to our keynote speaker, Sally Skirving,
Executive: Operations at One Insure, who shared her courageous and
deeply personal journey. Sally, your talk was honest, real, and
profoundly motivational. Your message to “Be MAD - Make A
Difference” struck a chord with every guest in the room and left us all
feeling uplifted and inspired.

We were also proud to host a powerful panel discussion, masterfully
led by Bianca Radzilani, Executive Head: Insurance Partnerships at
Bryte Insure. Bianca, your presence, energy, and skill as a moderator
brought depth and warmth to the conversation. Not only are you a
respected leader in your field, but your ongoing efforts to uplift and
motivate women across the industry made you the perfect host. Thank
you for reminding us to “Keep Believing”!

To our phenomenal panelists, Phumzile Mnisi, Head of Business
Development and Strategic Partnerships at OMI; Charmaine
Mthombeni, Broker Sales Team Leader at King Price; Megan Lessing,
Creative & Production Strategist at Insure Platform; Adelle Hartley,
Director and GM at Envirosure; and Sascha Haddad, Head of
Procurement at Discovery Insure. Thank you for sharing your inspiring
journeys, each of you brought authenticity, wisdom, and passion to the
discussion. As nominated female leaders by the organisations of our
Main and Co-Sponsors, your stories highlighted the resilience, growth,
and determination required to rise in this industry. It was truly
inspiring to see such a strong group of young women on stage, a
glimpse into the next generation of industry leadership that leaves us
all hopeful and proud.

The message we received from all of you was clear and deeply resonant:
the importance of maintaining a healthy balance between our careers
and personal lives. It serves as a beautiful reminder that, even as we

climb the ladder of success, we must take care of ourselves. And
perhaps just as importantly, having a favorite song to turn to can help
us refocus, stay motivated, and keep our eyes on the goal.

A special thanks to our Main Sponsor Discovery Insure, Co-Sponsors

King Price, Envirosure, Insure Platform, and OMI, and to Hollard for

supporting the entertainment, and Insure Platform for sponsoring the
welcome drinks, as well as all our complimentary sponsors. The support

the IING has received from the industry is truly heartwarming and

3 creates a profound sense of pride and honor to be part of an industry 5
“)Thank you once again for being an unforgettable part of this speciaré {
day. We look forward to seeing you in 2026. \q

\ that, while big, feels so close and supportive.
Photos of the event will be shared on the IING Facebook page. h

Kind Regards, e
IING Social Team i WG N
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REFLECT, RECONNECT, AND RESET -
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Fixing your carisonething.
Restoring your peace of mind isanother.

' 012 546 6780 | 335Koosde laReystreet,PTA-North  [Elespcreditors@outlook.corm



appy Holidays!

As 2025 comes 10 a closa, we want to express our gratitude - to our clients for their trust, to our

pariners for their collaboration, and to our colleagues for the integrity and care with which they've

sarved throughout the year. It's been a year of growth, challenge, and purposeful contributions.

As we pause for a well-earned break, we wish everyone a restorative and joyful holiday season.

May 2026 bring fresh opportunities, steady progress, and continued partnership built on purpose
and resilience.

>¢ simah

warw simahoca.za

2 simah IRMSA 2025 AWARD WINNER rmsa

Recognised for Outstanding Leadership in Risk Management




@ Discovery

Insure

Keeping yc;ur clients

safe on the roads

his festive season

r

T ; s —\.-I — i o -, —
JSL ery insure s aavanced telematics
=l =N =T .";i & =T =
eCnnNOIQPY IS re |r i S L&

With Impact Alert, we detect accidents
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Encourage your clients to join Discovery Insure.

The

ure of Insurance. Now.



G\hﬂas Peace of Mind:

i | The best gift you can give this Festive Season
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Securing your Festive Season: The Broker Advantage

While December brings well-deserved rest and celebration, &t also intreduces heightened
risks that can quickly tum joy into stress. As your trusted broker, IMas Insurance Brokers
specialises in proactively identifying and mitigating these seasonal exposures, ensunng you
can travel and relax without worry

Three key Festive Season risks and how iMas Insurance Brokers provides protection

m iMare Solution and Cover Focut et Inturanos Brokers Diffenencs

Compreherdae Vehiche Cover
woith fobosd Riokoade Artetiance
and rental Gar banelits

Cnscik effeciive fesponse dufing
EmEnpEncais - 247 Support wihen you
rudid 8 Mo

Homs Content and Building
Cover that accounts fof fugh
repiacement values (due o ofts
Al it

We ensure your poiicy terms remain
valcl, even when your propeny is
vacarnt for extended penods [subyed 1o
polCy tenms)

Copeer for sunges, fres, perishable
goodds and osses oflen
SESOcaEed Wil powes oULages.

Claar advice on policy wordng o
anvied clamm repucaton nedabed o
uirlities and maintenance

2026 Outlook: Personalised advice in a commiment o secunng the optmal

complex market

Vhie 2025 presented the indusiry with
volatilityy Mas Insurance  Brokers
continued 1o delver on our promise of
stability and client-centric service. Looking
ahead to 2026, we remain dedicaled to
navigaling the challenges of rising inflatkon
and climate-related risks, by providing
personalised advice that moves beyond a
“one-size-fits-all” policy

Our strength les in  our deep
understanding of the markel and our

sobution for your unique nsk profile.

Don't let policy gaps overshadow your
holiday plans.

We invite you lo connect with our exper
team for a complimentary, no-obligation
Fesiive Season cover review, Ensune your
car, home, and personal items are fully
protected before you hit the road or close
up shop this December

Contact iMas Insurance Brokers today,
to secure your peace of mind.

0860 102 383 | shortterm@@imasinsurancebrokers.co.za | masfinanceco.za [fX B ind @ @



GLASFIT PRETORIA: RAISING
THE STANDARD IN MOTOR &
BUILDING GLASS SOLUTIONS

At Glasfit Pretoria, innovation isn't
Just a promise — it's built into every
service we deliver.

PRECISION REPAIR
WITH NEW MOISTURE
EVAPORATION
TECHNOLOGY

COMPLETE MOTOR
GLASS EXPERTISE
YOU CAN TRUST

HEXT-CENERATION
SAFETY & TINT FILMS

Owr upgraded chip-repair senvice
o LS Thee GLESWeld Modstune
Evaporator, enginmeered to
refmove trapped molsture before
PESin fepair

This results in

We've expanded our premium
film range with advanced tin
and safety solulions, givimg
CUE TS

SARS-certifued
windscreen replacements

Sicke & rear wondow
replacements

ﬁ S-'JFIE"'II}F UV and heat INnSuner-approved ek

& Clearer visual repair quality
& swonger structural bonding

ﬁ Longer-lasting performance
perfect for Pretoria’s ever-
changng weather
conditions

And that is why we
were voted Best of
Pretoria.

refection

Enhanced smash-and-grab
protection
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INSPEConS

Correenient mobike
SErVIDES

Giass replacements for
yellvw machines

Canopy Glass
replacements

Besto/Pretoria




REDEFINING RESILIENCE:

INSURING SOUTH AFRICA'S HOSPITALITY COMEBACK

As global tounsm nebounds, South Africa’s hospitality sector is emenging as a strategic growth
engine. With international arrivals climbing and Cape Town once again crowned the world's best
city, the spotlight is firmly on the country’s ability 1o deliver seamless, secune guest experiences.
For insurers and brokers, this isn't just.a moment - it's a mandate.

According to Statistics South Alfrica, the country welcomed 804,163 tourists in May 2025, a
23.8% increase from May 2024, The surge was driven by strong regional inflows, with SADC
countries contributing 79% of ammivals {835,360), aslongside steady overseas growth from
markets such as the LISA, UK, and Germamy {together accounting for 45.5% of overseas visitors)
{Statistics South Africa, 2025).

A Sector of Prestige — With Pressure

South Africa ranked 4th in the 2075 Telegraph Travel Awards, continuing a decade-long streak in
the global top 10. Cape Town claimed the “Best City in the World ™ title for the sevenith time, with
Time Out echoing the accolade earlier this year. These wins are more than symbolic; they're
ECONOMIC catalysts. But prestige brings préssure. HOSDItality ODeratons must now meet rising
guest expectations while navigating increasingly complex risks.

“Tourism is a reputational businegss,” says Denleigh Wilensiy,
Managing Director at HIC Underwriting Managers. “When a
Euest’s experience is disrupted - whether by wildlife, power
faflure, or evacuation - the brand impact can be immediate.
That's why HIC Underwriting Manager's cowver is designed 1o
protect nol just assets, but trust™

Specialised Cover with Strategic Depth

sy
. " i F :
L usaging Dot HIC's Hospitality product is engineered for high-touch, high-
T o slakés emvironments. From boutigud holéls and game lodges
to Alrbnb hosts and comvention centres, the ﬂfﬂﬂﬂ.ﬂ.u‘ﬂuﬂﬁ




+ Business interruption from bushfines, floods, or sanitation failune

+« Damage caused by wild animals or ermergency response teams

+ Refrigerated stock protection and power SUNge Cover

* Legal assistance, intelligent panic responsa, and post-trauma counselling

These features are detailed in HIC's hospitality brochure and reflect a deep understanding of the
sector’s operational realities.

“Ownr goal is to anticipate the risks most insurers overlook,” Wilensky explains. “We've built in
extensions that reflect the realities of hosting - whether that's a suspended lquor licence,
unexpected guest Lability, or operational disruption that threatens the guest expenence.”

Why Insurance Is a Hospitality Enabler

Srats SA data also shows that 97.1% of all tourists in May 2025 travelled to South Africa for
holiday purposes, with leisure clearly dominating over business or study-related travel. This
reinforces the centrality of the guest experience to the hospitality economy—and the exposure
operators face when disruptions occur (Stats SA, Intemational Tourism, May 2025).

“insurance isn't just 2 safety net - it's 3 stralegic enabler,” says Wilensky. "It allows operators (o
scale confidently, knowing they're protected against the unexpected.

South Africa’s Role as a Tourism Hub

With 705 of Alnca’s insurance pramiums wimtiten in South Afnca, theé country remains a cotical
platform for nsk structunng. Its advanced regulatory framework and undenraTiting capacity make
it & natwral launchpad for hospitalty ventures across the continent.

The May 2025 data also highlights travel behaviour, with 93% of overseas tourists arriving by air,
while 92% of SADC rounsts came by road. These distinct travel patterns shape both guest flows
and the infrastructure nisks that insurers and hospitality providers must address [Stats SA,
Intemational Tourism, May 2025]).

HIC's backing by Guardrisk and Hannover Re reinforces its financial strength and ability 1o deliver
tailored solutions at scale.

“W're not just undensmting risk - we'ne undenawiting reputation,” Wilensky adds.,

Consolidation, Compliance and Continuity

For brokers and financial advisors, fragmented cover can lead 1o opérational blind spots. HIC's
integrated hospitality programme helps consolidate risk portfolios, streamling claims, and
ensure full regulatory complipnee - without compromising on local nuance.



Looking Ahead

With South Afnca’s tounsm sector gaining global traction, the message is clear: rosiienca s no

longer optional. For hospitality operators, brokers, and insurers alike, the opportunity lies in
readiness, relevance, and reputation.

HIC Underariting Managers is proud 1o be pant of this momentum - delivering award-winning
cover, strategic insight, and cperational excellence 1o the businesses that define South Afnca’s
hospitality landscape.

2 info@hicsn. 0018

t. 011 4555271

= www.hicsa.co.za

Statistics South Africa (2025}, Tourism and Migration: May 2025 [(Salisical Belease POISO).
Pratona: Stats SA. Available al: v 5181553 gov.2a [Accassed July 2025].



Sponsorship
opportuniges

Visit our website to explore all available sponsorship
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opportunites for 2026.

Your sponsorship contribution empowers the IING to host premier
educational and networking events. By partnering with us, sponsors
gain enhanced brand visibility and numerous opportunities to elevate
brand engagement and industry interaction.

Our offerings include prominent event branding, dynamic digital
marketing campaigns, and strategic activation opportunities.

For any inquiries, please feel free to reach out to us at
secretary@iing.co.za, accounts@iing.co.za, or marketing@iing.co.za.



Getin

Becomea
member

Joining the Institute of Insurance in
the Northern Region is a pivotal move
for those looking to elevate their
insurance careers, broaden their
professional networks, and actively
contribute to the industry's
advancement. Seize the chance to
explore our sponsorship
opportunities, which can significantly
boost your industry engagement.

We eagerly anticipate welcoming you
to our community of committed
insurance professionals who are
passionate about excellence and
ongoing improvement. Together, let's
shape the future of insurance in the 2
Northern Region. \

Scan or click to view \
our application form

marketing@iing.co.za

WWW.iing.co.za



http://www.iing.co.za/
https://gqr.sh/mez7

